WELCOME

We would like to say a big welcome to the sixty-seven people who have become
volunteers with the Scheme in the last few months. Also, we welcome the volun-
teers from the Patcham and Hollingbury Scheme with which we are in the process
of merging.

We would also like to welcome ninety or so new scheme members who have
joined the scheme in the same period. We hope that through our volunteers we
will be able to offer you some support.

In this edition we have concentrated on the thoughts and experiences of both our
visiting and office volunteers. We hope you enjoy reading it and we wish everyone

Seasons Greetings and Best Wishes for 2009
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Sean, the Project Leader writes:

Time Flies. One day in 1986, Graham Smith picked up a leaflet that came
through the door of his home on Queens Park Terrace. He accepted the invitation
to become a volunteer with the Neighbourhood Care Scheme, and has been with
us ever since. For fifteen years he visited a lady who became a real family friend,
going shopping with his own mum and spending Christmas Day with him and his
partner. Since then his full-time job as teacher has limited the time he has
available but he still sees a man in Portslade when he can. Thank you to Graham
for sticking with us. He is now our longest-standing volunteer. | would also like to
thank Clive Taplin, Pauline O’Reilly and Annie Robinson, our three other volunteers
who joined us before the millennium. They reflect on their volunteering in this
newsletter. Our youngest volunteer, Hannah Cowan, also writes about her

experience.
NCS Volunteer Ages
The chart shows the age
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Welcome. With successful
publicity campaigns in Coombe Road, EIm Grove and Hartington Road, Hangleton
& Knowle, North Portslade, and Patcham & Hollingbury, we have been recruiting
volunteers at the rate of two a week since April. At the end of September, we had
181 volunteers on the books. By next March, this is likely to rise to 200. More
volunteers means more support for people, and this has been reflected in our
statistics (see Susan’s report). The successful volunteer recruitment is a reflection
of the dedication of the staff team, who have not baulked at the hard work involved
In recruiting, matching and supporting volunteers at double the rate of last year.
Even with all their hard work, though, we could not have achieved so much without
the assistance of volunteers with stuffing envelopes, delivering leaflets, attending
open days and offering back-up in the office. It is really humbling to be part of an
enterprise that harnesses so much energy and good will. | hope all our new
volunteers and scheme members will feel themselves part of this, too.

Better than Last Year ... Thank you to the 65 volunteers and 109 scheme
members who responded to our survey in August. This sort of feedback is
essential if we are to continue trying to improve the scheme. | would like to give
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special thanks to our volunteer Valerie de Schaller who inputted all the data onto
the computer. Without her help, the questionnaires might yet be sitting unread in
the filing cabinet. Anyway, here are few of the findings:

SCHEME MEMBERS. 66 out of the 109 respondents had received support from a
volunteer in the previous 12 months. Of these:

94% reported a positive benefit (compared to 93% in 2007)
61% felt better generally

42% felt less depressed

58% felt more connected with their local community

30% felt less at risk of falling

18% felt increased self-esteem

71% of all respondents found the information we provide either “very useful” (40%)
or “quite useful” (31%).

VOLUNTEERS.
94% of volunteers reported a positive benefit from volunteering (89% in 2007)
62% reported feeling better generally
11% felt less depressed
52% reported doing something that reduced the risk of someone falling
98% reported doing something of positive benefit to the person they visited
39% felt increased self-esteem

99% of volunteers found the information and support they received either “very
useful” (75%) or “quite useful”.

A few things stand out. For the vast majority of people, volunteer support makes a
positive difference; and it looks like our volunteers get as much out of their volun-
teering as the people they visit. From the point of view of increased self-esteem,
more volunteers than scheme member seem to benefit. This is balanced, how-
ever, by the greater proportion of scheme members reporting reduced depression
compared to volunteers.

.. But ... Again, we are not able to help all our scheme members and the benefits
are mainly confined to those receiving volunteer support. We have been address-
ing this in two ways:

First, we have recruited more volunteers.

Second, we have identified scheme members who would like some telephone
support, and volunteers who are willing to provide this. In the new year, we
will begin matching them up.

| look forward to working with you all in 2009.
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Naomi, Volunteer Co-ordinator says

Looking back on the latter half of this year so far, one of the main highlights for me
would be the regeneration of the scheme in Portslade.

Formerly Portslade had been an area that had been continuing with lots of suc-
cessful long-term matches. However due to the fact that we hadn’t done any big
publicity in the area for some time we were receiving few Volunteer or Scheme
Member referrals.

The success of our Portslade Open days in July and the publicity leading up to
them, however, means that we now have several new Volunteers visiting new
Scheme Members in the area, with still more Volunteers to come through the re-
cruitment process — all in all a very positive result!

This is also the case in Hangleton & Knoll as a result of the publicity we did there in
the summer - so | would like to take this opportunity to thank all the volunteers who
helped with publicity in both Hangleton and Portslade, and to say that it has been
nice to make contact with several long standing volunteers in Portslade, several of
whom | had not met in person before.

Another big highlight has been the arrival of Ruth to the team. We have known
Ruth for a few years in her capacity as a Volunteer with the scheme, in fact Ruth’s
was one of the first Volunteer inductions | did when [ first started back in 2005.
Ruth has fitted in really well with the team and it's great to have her onboard.

Overall this year has been a particularly productive one, with more visits and
matches being done than ever before. The best part of my role for NCS is meeting
the Scheme Members and Volunteers and matching them, as it so rewarding when
a match goes well and a volunteer changes someone’s life.

| would like to wish all our Volunteers, Scheme Members, and Impetus staff a very
enjoyable festive season and thank you to all our Volunteers for their time and
commitment.
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Ruth, Volunteer Co-ordinator says

It's now five months since | began working two days a week as a Volunteer Coordi-
nator with the Neighbourhood Care Scheme, and these months have been busy,
and very enjoyable. Through merging with the Patcham Help Group, a good
neighbour scheme in Patcham and Hollingbury, the Neighbourhood Care Scheme
Is now becoming established in this neighbourhood. In October we delivered thou-
sands of leaflets (thanks to those who helped!) and held two Open Houses, and as
a result we have interviewed 12 new volunteers who will provide invaluable support
to the 20 scheme members we have waiting for help. We hope things will grow
from here.

During the last five months | have been particularly struck by two thoughts about
the concept of volunteering. The first is the way in which relationships which start
as ‘volunteer’ and ‘scheme member’ can develop. When | met Anne, Helen, Kate
and Pat, volunteers in Patcham and Hollingbury, several of whom have been visit-
ing their people for many years, they seemed to shrug off the labels and distinction
of scheme member and volunteer and say, ‘They've become a friend now’. I'm sure
this is an experience that some other volunteers and scheme members will relate
to and is, | think, a good example of the way in which something that starts as a
formal ‘match’ can evolve into something very unique for both ‘'scheme members’
and ‘volunteers’.

| have also been struck by the fact that what many people want help with are the
simple things we all want to be able to enjoy: going shopping to choose clothes or
groceries; having a cup of tea and a chat with someone who listens; appreciating a
drive in the country; keeping the garden tidy etc. People aren’t asking for the moon!
The resilience demonstrated by many people | have met who push on without be-
ing able to enjoy these activities inspires me, but also motivates me to find volun-
teers whose help with these simple things would make an enormous difference. |
aspire to these words by Desmond Tutu: ‘Harmony, friendliness, community are
great goods. Social harmony is for us the summum bonum - the greatest good.’

| appreciate the years of work done by Fred and Janice Jordan who started and de-
veloped the Patcham Help Group, and | look forward both to building on this foun-
dation, and to working with volunteers and scheme members as the Neighbour-
hood Care Scheme develops in Patcham and Hollingbury.
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Susan, the administrator, writes
Just when we thought the office couldn’t get any busier ........

The months since the last newsletter have been extremely hectic. Even August, a
normally quiet month, was one of the busiest anyone can remember. We have had
four open days; two in the North Portslade and Hangleton areas and two in
Patcham and Hollingbury. These days, together with the ones we did in the
Coombe Road area earlier in the year, have resulted in the largest number of new
volunteers the Scheme has ever seen. The preparation for the open days is very
time consuming: designing the invites, getting the paper and envelopes to the print-
ers, putting the invites into envelopes and then delivering somewhere between
5000 to 6000 envelopes by hand. Delivering can be quite pleasant depending on
the weather. We would like to thank all the volunteers who gave up their time to
stuff envelopes and deliver them.

The increase in the number of volunteers has resulted in our highest number of
visiting hours. In the July to September 116 volunteers carried out 1576 hours of
visiting. This means our total since April 1st 2008 is 3055 hours. We are on target
for our best year ever.

All the NCS staff are part time, so | thought it would be useful if | explained when
people are in the office:

Sean — Monday, Tuesday, Wednesday and Thursday
Naomi — Tuesday, Wednesday, Thursday and Friday
Ruth — Wednesday and Thursday

Susan — Monday, Tuesday and Thursday.

If the person you want to talk to is not in the office, other members of the team are
happy to take messages or deal with your query. | am at my desk on Wednesday
and Friday but | work for the Chief Executive Officer and trustees of Impetus, but |
will take messages for the Neighbourhood Care Scheme.

| would like to thank my office volunteers, Keith, lan, Mike and Valerie, for their
hard work. lan and Keith have written about volunteering in the office on the next
page. Valerie spent hours typing the results from our summer questionnaire onto
the computer. Mike was with us for a short time but started to organise our informa-
tion leaflets. We wish him good luck in his new job.

| wish you a good Christmas and New Year.

Office Closure

The Neighbourhood Care Scheme office will be closed from Wednesday 24th
December until Monday 5th January 20009.
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Keith Thomas, an office volunteer, says

When | started as a volunteer with the Neighbourhood Care Scheme | did garden-
ing. | helped and enabled a lot of people to have their little plots of paradise. For
me it was heaven because | love being outside close to nature.

Unfortunately | became ill and | was told by my doctor that | had to give up garden-
ing. Sean and Susan asked me if | would like to work in the NCS office. | wasn't
keen because | used to work in an office and found it boring. | would daydream and
wish that | was somewhere else.

Now, | look forward to working in an office because my work is varied and interest-

ing. The staff are a friendly bunch. The work gives me some structure to my day as
being unemployed can be soul destroying. My working hours are flexible and being
part of a team has enriched my life in a positive and rewarding way. Also, my health
has improved and | am able to do some gardening work. So | have the best of both
worlds, working outside one day and working in a warm cosy office the next.

L 4
EW

lan Snoxell, volunteer receptionist, says

| have been working with the Neighbourhood Care Scheme and Impetus for about
eighteen months. | started working three days a week but now | come in most
days. My main job is answering the entryphone and greeting people when they
come into the office. Also, | do photocopying, shredding, help with mail outs and,
most importantly, | make drinks for staff, office volunteers and visitors. | am really
happy working in the office, because | get a variety of work and | meet a lot of inter-
esting people.
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From Trusts:

From Brighton &
Hove City Council

Organisations:

Individuals:

PENNIES INTO POUNDS

Pennies into Pounds

WHEN FULL PLEASE
RING 775888. THANK YOU

The Future

being covered by our reserves.

ensuring that the scheme continues to thrive.

Donations to the Neighbourhood Care Scheme from 1 A pril 2008

This year, the overall budget of the scheme is around £121,000, part of which is

Next year (2009-10), to maintain the staff team at current levels, we will need
£124,000. Currently, we have £61,000 pledged, but we need to find around
£60,000 before the end of March if we are to avoid setting a budget that involves
staff cuts and a reduction of service next year. We need even more money if we
are to have enough staff to deal with the number of scheme members and volun-
teers we have on the books. We may yet find the £60,000 in time, but meanwhile
we would like to thank everyone who has contributed to scheme and to remind
you that every penny does count in enabling us to keep our staff team together and

If anyone would like to organise a fundraising even t or would like to assist us
with fundraising, please contact us, The struggle continues!

£34,380

£59,153

£125

£1,764

£77.55
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We asked four of our visiting volunteers to write a bout their experi-
ences. Here are their thoughts and comments.

Clive Taplin

| was surprised when Sean told me that | will soon have been volunteering with the
Neighbourhood Care Scheme for ten years. How time seems to accelerate with
each passing season! | thought of the different ‘jobs’ | have done for members over
that decade, from short practical tasks to long assignments, spending many hours
empathising, encouraging and reminiscing with people in the twilight of their lives.

It was not my original intention to sign-up with the NCS when | called at the
Volunteer Bureau. | was looking for driving work for a charity collecting donated
goods, and was introduced to Sean by chance. He was not able to help with the
driving, but the more he talked about the Scheme with his quiet enthusiasm and
obvious sincerity, the more | wanted to be part of it. The opportunity to be able to
help people directly was very appealing

| soon experienced the warmth of people’s gratitude and appreciated how they
welcomed my visits with smiles and hand clasps. | felt they valued for the first time
in a long while, and a sense of self worth started to return to me. | came to realise
that aside from our relative ages and ilinesses we had much in common. We both
faced the future alone with little or no family to care, both anxious about how life
would proceed through failing health and both keenly felt the alone-ness of our
lives. The present and future being lost in thoughts of the past. Volunteering has
given me a new dimension to my life.

What a difference a bit of support, humour and friendship can make. Out there, not
far from our own doorsteps, there will always be another needing our love. Our
potential family is all around us and a little love can go a long way. If directed
against all the fear and negativity, | believe it can change the world. It's not too late!

Have a hopeful, peaceful Christmas and put the kettle on for a lone neighbour if
you are able.

Love and blessings to you all
Clive
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Pauline O'Reilly

| felt a bit daunted when asked to write a few words about my ten years of volun-
teering for the Neighbourhood Care Scheme. Where to begin? Since retiring |
haven't had to meet deadlines and find it hard even to write a letter. There is al-
ways the phone, text or email - instant communication which is excellent for keep-
ing in touch with loved ones and friends far away or in emergencies but for those
stuck at home, housebound through disability, perhaps unable to see or hear very
clearly, the Neighbourhood Care Scheme comes into its own.

The name was what attracted me at first. When you are out at work all day there
isn’t the time or energy to be a good neighbour or even to know who your
neighbours are. Soon after the initial interview Sean matched me up with someone
who has become very special in my life. Most of her family are a long way away so
she needed help with shopping, hospital and optician visits, phone calls and letters
and most of all some contact with the outside world. We have become very close
and she is so appreciative and undemanding and very wise. As | never knew my
mother, perhaps | was looking for one (I'm sure a psychiatrist would think so!). |
now visit her in a nursing home taking her beloved friend who also can’'t do enough
for her. After a series of operations and being her carer he now needs a bit of help
himself so the Neighbourhood Care Scheme continues outwards.

Through the years the NCS team has always been wonderfully supportive and |
have thoroughly enjoyed helping out with fundraising, a survey of members’ needs,
heavy shopping, the newsletter, outings and visits. | even did a spot of gardening
much to my husband’s amazement as he is the gardener at home!

| would thoroughly recommend volunteering for the Neighbourhood Care Scheme
and encourage others to do so and | fully endorse the sentiment in a recent news-
letter that “we enrich our own lives by helping others through the giving of time”.
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Annie Robinson

It was after reading about the Scheme in the North Laine Runner — one of the ar-
eas where it was first launched — that | made contact with Sean de Podesta. The
most appealing aspect was the opportunity to work as part of ones own community,
being a real good neighbour to someone within walking distance of home.

| have for a long time been involved with the voluntary sector and believe that col-
laboration between it and the statutory sector is essential in providing a wide vari-
ety of services, and the NCS seems to fit perfectly into that model. After helpful ba-
sic “training” | was introduced to Renee, a charming elderly lady, the first of the
three friends | have been privileged to meet over the last nearly ten years. It is
really up to each volunteer and user to work out how their relationship will develop,
and another appealing aspect is that one is not tied to specific visiting times and
can usually just drop in regularly whenever convenient. For me and all “my” three
ladies, the main element was just talking, listening to reminiscences, perhaps shar-
ing worries (often a two-way affair!), plus on occasion some more practical help:
odd sewing jobs, helping with writing and sending Christmas cards, making phone
calls or office visits to sort out queries with benefits, bills etc. and also going on
shopping trips. Thelma, very disabled but amazingly cheerful, loved going down to
London Road, and we regularly organised a taxi to take us plus wheelchair to
explore shops and market, inevitably finishing with a hot chocolate. Thelma also
had a scooter and | remember rather scary outings escorting her along the seafront
and down St James Street: she was a very impatient driver!

All of these scheme users already had considerable help and input from health
and Social Services, but | am sure that NCS volunteers have an important comple-
menary role to play, being seen as friends rather than officers, and often on the re-
ceiving end of grumbles about shortcomings of the statutory sector. Several times |
have (hopefully) been able to make to relevant “authorities” suggestions which from
my experience would be helpful to their client, eg by increasing home help hours.

| have enormously enjoyed my involvement with the scheme and am always grate-
ful for the support and advice available from the office if one feels concerned about
ones appropriate remit as a volunteer, such as how far should one go in helping
someone sort out finances. Best wishes for the next ten years, and | am currently
looking forward to meeting my next friend!
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Hannah Cowan

My name is Hannah and I'm 17. | started volunteering with the Neighbourhood
Care Scheme at the beginning of 2008. Each week | visit a lady in Hangleton who
finds it difficult to get out. She looks forward to my visits and | also really enjoy our
chats. I've lived in Hangleton all my life and working as part of the scheme has
enabled me to involve myself more in the community and give something back.
Through volunteering with the scheme | have realised that the work we do is ex-
tremely beneficial to the scheme users and enriching for the volunteers. | find that
my involvement in the scheme is really rewarding. The other volunteers and
co-ordinators are really friendly and provide lots of support and advice. | have also
had the opportunity to go on short courses to learn new skills, such as first aid and
“situations and dilemmas”.

Do you
\‘:%3’.‘5"%* love

to knit?

u‘r‘”mf
wos

Then come along to one of LifeLines new drop in kni tting events. Share
skills, have fun and help make a variety of knitted goods for worthwhile
causes.

All you need to bring is your enthusiasm and knitti ng needles. Tea and coffee
provided

Sloane Court Sheltered Housing Scheme, Park Street  between Queens Park
and Edward Street

16" December from 10am-12pm

Dorset Gardens Methodist Church, Dorset Gardens between St James'’s
Street and Edward Street

Friday 9™ January from 10am-12pm

For more information call LifeLines on 01273 765271
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Top Five Tips for Keeping Warm and Well

These top tips are some of the best ways to keep your home warm, keep on top of
your bills, and keep healthy. Some may seem obvious, but they could help you stay
warmer throughout the winter.

1. Heat your home well

By setting your heating to the right temperature, (between 18-21C or 64-70F) you
can still keep your home warm and lower your bills. If you feel cold at night, use a
hot water bottle or electric blanket—but never use both together.

2. Get Financial Support

There are grants, benefits and sources of advice available to make your home
more energy efficient, improve your heating or help with bills. It's worthwhile claim-
ing all of the benefits you are entitled to.

3. Eat Well

Food is a vital source of energy, which helps to keep your body
warm. Try to make sure you have hot meals and drinks regularly
throughout the day .

4. Get aflujab

You can get a free flu jab from your GP if you are over 65 or if you have a long term
health condition.

5. Look after yourself and others

On cold days try to avoid going outside: however, if you need to, remember to wrap
up warm. If you have an older neighbour or relative, look out for them during winter
to make sure they safe and well.

Taken from ‘Keep Warm, Keep Well - A guide for people over 60’ published by
Department of Health. We have enclosed a copy if you are a scheme member.
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Queens Park Healthwalk

Get out and make new friends every Sunday!

Did you know that there is a short, social Healthwalk around Queens Park every
Sunday? It is one and a half miles long, wheelchair and buggy friendly, and in-
cludes a stroll down to the seafront. The walk is free, led by trained Volunteer Walk
Leaders, and everyone can walk at their own pace. It's a friendly group and a
great way to meet new people and walk off the Sunday dinner! Walkers and Walk
Leaders meet at the South Avenue entrance to the park by the playground every
Sunday at 2pm. There’s no need to book in advance, simply turn up whenever you
like and introduce yourself to the Walk Leaders, who are easy to spot in their green
and white Healthwalks jackets.

Healthwalks is about to celebrate its 5" anniversary. It is a very popular scheme,
with walks across Brighton & Hove every day of the week. Over 500 people have
walked with the scheme in the last four months alone, and regular walkers are
reaping a range of physical and mental health benefits. The full Autumn/Winter
Led Walks Programme is out now. You can get your free copy by contacting the
Healthwalks office on 01273 292564 / healthwalks@brighton-hove.gov.uk or you
can download it from the Healthwalks website: www.brighton-hove.gov.uk/
healthwalks
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Expert Patient Programme

The Expert Patient Programme is changing and diversifying. A “menu” of courses
are now available:

Living Well— a course for people with any long term condition
New Beginnings - specifically for people living with a mental health condition

Persistent Pain Programme — specifically for people living with day to day per-
sistent pain

“SAM” — for people in recovery from substance & alcohol misuse

Wise Up — workshop style programme for health & social care professionals
which aims to increase their awareness of the benefits of self management &
effectively support/promote self management to patients/service users.

Looking After Me — specifically for carers.

If you would like more information about any of these courses please ring Natasha
Faulder on 01273 296590

Federation of Disabled People

The Brighton and Hove Federation of Disabled People is a user led organisation
that promotes independent living for all. They provide the following services:

Disability Advice Centre  Counselling Shopmobility

& Direct Payments & Get Involved! & Accessibilty City Guide

6 Hove Manor Snowdon House Churchill Square Car Park 1
Hove Street 3 Rutland Gardens  Parking Level P3

Hove BN3 2DF Hove BN3 5PA Regency Road, Brighton

01273 20 30 16
bhfederation@bhfederatiOon.org.uk
www.bhfederation.org.uk




Page 16 Neighbourhood Care Scheme

Sean de Podesta (Project Leader)
Naomi Lacey (Volunteer Co-ordinator)
Ruth Carter (Volunteer Co-ordinator)
Susan Alderson (Scheme Administrator)
Brighton & Hove
Neighbourhood Care Scheme
1st Floor, Intergen House

Then 65-67 Western Road
contact
Hove BN3 2JQ
01273 01273 775888
775888 Fax 01273 711537

E-mail: info@ncs.bh-impetus.org
Website: www.bh-impetus.org

Our funders

Brighton & Hove City Council The Dorothy Askew Trust

The George John and Sheilah Livanos  The Sobell Foundation
Charitable Trust Henry Smith Charity

The R.S. Brownless Charitable Trust GMAC Commercial Finance plc

The Assheton Smith Charitable Trust The Derek and Eileen Dodgson
The Hospital Saturday Fund Charitable  Foundation

Trust The Dulverton Trust

Brighton District Nursing Association

Brighton & Hove Neighbourhood Care Scheme

We support older people and adults with physical and/or sensory disabilities and
carers who live in their own homes by putting them in touch with local volunteers
who assist them in a variety of ways. We try to connect neighbours with each
other in a positive way. The scheme operates in the Hanover, Queens Park,
Coombe Road, North Laine, North Portslade, Regency, Poets Corner/ Vallance,
Hangleton & Knoll and Patcham & Hollingbury areas of Brighton & Hove.

A Project of Brighton & Hove Impetus
Company no 03895574
Registered Charity no 1083390




