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Sean, the Project Leader writes: 
We have headlined this newsletter “Reflections” because we wanted to reflect on 
what we’ve done, what we do and what we want to do.  The results of our July 
survey and other recent statistics reported on pages 8-10 certainly provide food for 
thought. 

 

Recruiting 31 new volunteers in 2007 (with probably a further 15 in the next two 
months) is a good result in a year when our future was very uncertain. On average 
our volunteers have helped a new person every week for the last three years. 
However, we cannot keep pace with the 108 new people who joined the scheme in 
2007.  In  April-September, we provided more support than in the same period last 
year.  Despite the good news from the Henry Smith Charity, which enables us to 
keep our staff team together, we are doing more work with the same resources as 
last year.  (We have managed this partly by a much greater input from volunteers in 
the office, to whom we are very grateful.)  It is clear that where our volunteers are 
able to help people, it has a positive effect on their lives.  We will continue to help 
many new people.  However, the fact is that without additional resources we 
cannot properly address the concerns that scheme members raise in the survey  
and we will continue to leave many people disappointed. 

 

Here is how we hope to address some of our members’ concerns in 2008: 

· It will be a priority to find the funding to recruit a new Neighbourhood 
Development Worker/Volunteer Co-ordinator to assist Naomi in her work. 

· We will investigate ways of providing more telephone support to people, either 
by using volunteers or by setting up a system through which scheme members 
can support each other by phone. 

· We will  try and put our newsletter on tape for partially sighted people. 

· We will review how we work and what our priorities should be. 

· We will do Publicity and Volunteer Recruitment campaigns in Coombe Road/
Hanover and North Portslade—areas where we have not been pro-active for a 
while. 

· We will use the opportunity of the Tenth Anniversary of the Re-launch of the 
Scheme in 1998 to raise the profile of the scheme to secure funding and 
support, so that we can help more people.  We hope to run a series of events 
during the year.  We will keep you informed. 

Finally, I would like to thank everyone who has been involved with the scheme.  
Hundreds of people have helped with our work over the past year and have helped 
to make my job, despite the difficulties, probably the best job in the city.  

 

Happy Christmas!  Happy New Year! 
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Naomi, the Volunteer Co-ordinator, writes: 
 

The big highlight for me over the past year has been starting work in Hangleton & 
Knoll. When Sean approached me about working in the area at the beginning of 
the year I agreed that it would be a great opportunity to start in a new area and 
reach people we haven’t helped before. 

 

I also felt confident about taking responsibility for the area because I know it quite 
well having gone to school there (Hove Park) and having friends and relatives that 
have lived in the area. 

 

We held two open days at the beginning of October at Oasis in Hangleton Way and 
St Richards Church in Egmont Road which were both very successful and resulted 
in many new people joining the scheme to both receive help and to volunteer.  

 

The new Hangleton & Knoll recruits from the October publicity are now starting to 
complete their recruitment process, and I’m looking forward to matching them with 
people needing help and support in Hangleton& Knoll. 

 

Hangleton & Knoll volunteers who started earlier in the year have been going from 
strength to strength both in terms of supporting the people that they visit and sup-
porting the scheme as a whole by helping out at our open days, and delivering invi-
tations to publicise the days. I would like to take this opportunity to thank all those 
involved.     

 

I would also like to thank all our volunteers in all neighbourhoods for their time, 
support and dedication to the people they visit. I look forward to working with you in 
2008! 

 

I would also like to thank my colleagues Sean and Susan, the much missed Alison, 
all the staff at BHCI and our hard working office volunteers for their support over 
the past year.  

 

I hope everyone has an enjoyable festive season!  
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Susan, the Administrator, writes  

2007 has been a rollercoaster year. There have been several highs and lows. For 
me there were three high points.  

In March we held a quiz evening at Hove British Legion Club for volunteers. This 
was to say thank you to our volunteers for all the work they have carried out during 
the last three years. It was lovely to see so many volunteers and at last I’ve been 
able to put faces to names. The end of June saw our conference at the University 
of Brighton, Falmer. The event was well attended and the key speeches and work-
shops were interesting and informative. The third high was the two open days in 
Hangleton and Knoll. Naomi has written about these in her piece, so I will leave the 
details to her.  

The lows have been concerned with funding. At the end of March our three years 
funding from the Big Lottery Community Fund ended. Although we received fund-
ing from the Council, we knew that if no further money came in, on the first of     
October our hours would be cut.  Our saviour was the Henry Smith Charity. The 
cheque arrived on the morning of the first of October. Over the summer months we 
were treading water, not knowing if the project was going to sink or swim.          
Consequently we are now trying to make up for lost time.  

 

Part of my job is to liaise with other organisations. In July, my mother moved from 
Somerset into sheltered accommodation in Hove. Since then I have seen the     
services for older people from the client’s point of view and I have been very         
impressed with what I’ve seen. 

 

I would like to thank Sean and Naomi for their help and support. Also I would like to 
thank my team of office volunteers for their work: Keith, who makes up all the dif-
ferent packs we use; Paul and Ian for helping with the mail outs; Jeanette for or-
ganising this year’s Christmas shopping; Wendy, who has been updating our con-
tacts database,  and a special thank you for Amelia, for collating all the results of 
the survey. 

I wish you a happy Christmas and a joyful New Year. 

Christmas Closure 

 

The office will be closed from Monday 24 December 2 007 and will 
re-open on Wednesday 2nd January 2008.   
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Neighbours 

By Keith Thomas 
 

 
Love thy neighbour 

The neighbour from hell!! 

Good neighbour, bad neighbour 

Times have changed.  

People have changed. 

Where are they? Who are they? 

 

Will someone knock at my door?                                                                               

Will the phone ring?                                                      

Is there anyone out there?                                         

Is there light in the darkness? 

 

‘Neighbours, everybody needs good neighbours’ 

‘With a little love and understanding, 

Good neighbours can become good friends’ 

Be a good neighbour,  

Not only at Christmas, but whenever you can!!  
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Donations to the Neighbourhood Care Scheme 
Since 1st April 2007 we have received the following donations: 

                       

              From Trusts:                              £33,400.00 

 

             Organisations:                            £325.00 

 

              Individuals:                                £510 .00 

 

 

       Community  

        Events:        £27.25 

 

 

 

 
  
        Pennies into  

        Pounds campaign:                   £7.10 

        (Don’t forget to 

         save your pennies) 

 

                                        

               Sale of  

               Light in the Dark CD:                £80.00 

 

                                This is a grand tot al of            £34,349.35 

THANK YOU to all our donors, and especially to our main funder Brighton & 
Hove City Council.  Every penny really does count.  This page will be a regular 
feature of the newsletter as we develop new ways of fundraising in 2008. 

If you would like to send a donation to the Scheme please make cheques payable 
to ‘Brighton and Hove Community Initiatives’ . If you are a taxpayer in the United 
Kingdom you might consider ‘gift aiding’ your donation. This would enable us to 
claim money from the chancellor for every pound that you send us. To obtain a gift 
aid form, please ring the office on 775888. 

PENNIES INTO POUNDS 

 

 

 

 

WHEN FULL PLEASE 

RING 775888. THANK YOU 
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· . 

 

 

 

 

WINTER 2008 EVENTS 

Brought to you by the Community & Voluntary Sector Forum 
 
 

COMING SOON... 

�
�

2 WHEELS GOOD, 4 WHEELS BAD? 
“Promoting Sustainable Transport” 

How do we make sure that transport in our city is sustainable, meets the needs of resi-
dents and visitors and contributes to a cleaner, quieter city? 

Wednesday 23 January, 6-8pm (food from 5.30), Dorset Gardens Methodist Church, Brigh-
ton 
 
 
 

LIVING ON QUALITY STREET 
“Providing Quality Services” 

How can the community and voluntary sector work with the City Council to provide  
residents, workers and visitors with high quality, customer-focused services? 

Tuesday 12 February, 2 - 4pm (lunch from 1.30), Jubilee Library, Brighton 
 
 
Discuss the issues these themes raise for our sector, look at the difference our sector 
makes in these areas, work on the development of ‘position statements’ for the sector on 
each of the themes. 
 
 
 
PART OF THE SCP EVENTS PROGRAMME 
 

For more information or to book a place contact Nicola Chanamuto on (01273) 
234041 or email nicola@cvsectorforum.org.uk 

 
All community & voluntary groups welcome at all events 

 

(Our Volunteers and Scheme Users are welcome to attend either or both of these 
events) 
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The Neighbourhood Care Scheme- How we are doing . 

 

In July this year we sent questionnaires to all volunteers and users of the 
Neighbourhood Care Scheme and here are the key findings.   

 

Scheme user respondents: 

· 93% of those who had been helped during the previous 12 months reported 
a positive effect as a result of their volunteer’s visit. 

· The majority appreciate the scheme because it enables them to get out and 
about. 

· Many mentioned practical tasks/jobs in the home and garden done for them 
which really improved their quality of life. 

 

Volunteer respondents: 

· 89% reported positive benefits for themselves from volunteering. 

· Three-quarters thought that what they did had a positive effect on scheme 
users. 

  

(124 scheme users (32%) and 63 (53%) of our volunteers replied.)   

 

Suggestions for improvement. 

· More visits and/or phone calls from volunteers. Many users would like more 
contact!  

· Less writing; more communication – we are working on this.  

· Start local groups – coffee mornings — where users and volunteers can get 
together. 

· Improve communication between local volunteers  

· Engage with schools, churches and businesses to gain support. 

· Get scheme users to become volunteers. 

 

A Big Thank You!  

22% of our volunteers underestimate the positive effect of their contribution. You 
really are making a difference – 93% of scheme users tell us you are doing a great 
job!  Don’t underestimate the good you are doing. 

Scheme users seem very happy to get phone calls so if you have a spare couple of 
minutes why not give them a call. It could really brighten up their day.  
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Thank you to everybody who responded to the survey.  Letting us know what you 
think is a very important way to help the scheme.   

 

What appears here is just a brief summary of the survey results.  If you would like 
to see the more detailed responses and comments from volunteers and scheme 
users, please visit our website www.ncs.bhci.org from February 2008. 

 
 

 
 

 

4% of scheme users and 12% of volunteers described themselves as gay, lesbian 
or bisexual.  Some members of the scheme may be interested in GEMS, the Gay 
Elderly Men’s Society. GEMS is a social group for mature gay men that aims to    
reduce isolation and provide a meeting place and safe environment.  For more       
information see Page 13. 

Fact Box – Brighton & Hove, Neighbourhood Care Sche me, Dec. 2007 

 
Number of registered scheme users : 415 

 

Number of new registered scheme users since 1 Jan 2007:  103 

 
Number of volunteers : 119 

 

Number of  new volunteers recruited  since 1 Jan 2007:  31 

 
Number of new volunteers at various stages of recruitment:  39 

 
Number of scheme users waiting for first visit : 175 

 

Number of visits made 1 Oct 2006— 30 Sept 2007 :  2925 

 
Number of hours visited 1 Oct 2006 — 30 Sept  2007 :  5358 

 

Average number of people supported each quarter:   103 
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   How old are our Scheme Users? 

 

 

 

 

 

 

 

     

 

 

 

 

 

 

 

How old are our Volunteers?  

 

Breakdown of Users' Ages
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Breakdown of Volunteers' Ages
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and then every first Monday in the month 
at Bishop Hannington Church Lounge, Nevill Road  

 

Come and play your favourite game or learn a new one... 
£1 tea and cake provided 

For more info contact the Church Office 01273 732 965 �
              or come to a  
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       and then every second Wednesday in the month 
        at Aldrington Place, Bellingham Crescent  
 

                   £1 for non-residents 
                      Light refreshments included 
For more info contact Miriam Roberts on 01273 424 966 



 

Reflections from a Scheme Member 

By Dawn Uddin 
 

I have been a member of the scheme since 2002.  I first met Sean when he came 
to visit me at home to see what needs I had.  Being a registered blind person there 
were a number of different activities I wanted to do.  However at first the 
Neighbourhood Care Scheme could not find a volunteer to match with me. Then 
after a while I decided I would like to learn to knit. This  was a real challenge, be-
cause I'm a left handed person and the lady who taught me was right handed.  

 

So how has the Scheme helped me? I’ve been given the correct information. I was 
asked to attend one of the open days which the scheme had organised. Transport 
was arranged for me, because I do not go out alone. The open day was just great. 
Also Christmas is coming up. This is a stressful time for anyone, but more so for 
those who are less fortunate, and I feel that it is a an excellent idea that NCS      
organises  volunteers to assist older people and those with disabilities with their 
Christmas shopping.  

 

I feel that more fund raising should be done to help keep the scheme to stay open. 
Getting a newsletter is a very good idea as it helps you keep up to date with what 
is going on with this scheme. So my experiences with the Neighbourhood Care 
Scheme, have just been fantastic. I do hope that all picks up well in the near dis-
tance future. 
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Accentuating the Positive 

 

 

 

 

 

 

 
I came across this diagram recently. It was devised by Kevin Harris, who hosts an 
interesting website, www.neighbourhoods.typepad.com.  In the NCS, we are      
promoting “interactive supportive” neighbouring.  Lots of government policies and 
rhetoric seem to be addressed at combating “provocatively negative” neighbouring.  
It is important to eliminate the negative, but it is also important to accentuate the 
positive at the same time.  What do you think?                                          Sean 



 

Neighbourhood Care Scheme                                                                                                                          Page 13 

                                

                            

 

 

                              Do you have a bus pas s? 
 

Anyone aged 60 or over and eligible disabled people will be entitled to free, off-
peak, local bus travel throughout England from 1st April 2008. 

 

Brighton & Hove City Council will issue new plastic passes in March next year 
which will incorporate a digital photograph. 

  

If you have not done so already, please send in a passport size photo (with your 
name & address) to:  Concessionary Travel, Priory House, Brighton BN1 1PS or 
call in person to Priory House where we can take a photo of you. 

 

Call 01273 291924 for more information. It is important that we have a photo of you 
on our system as without it we will be unable to produce your new   national pass. 

 

               Don’t delay, act today ! 

                            GEMS (the Gay Elderly M en’s Society) 

 

GEMS will meet on the last Friday of the month  

  at Dorset Gardens  Methodist  Church from 7p.m. 

                    For more details contact Peter Otto 

                               Phone: 01273 884385  

                               Email: peterwotto@onetel.com 

                               Write to: Peter Otto 

                     GEMS 

                     c/o Age Concern 

                     29-31 Prestonville Road 

                     Brighton BN1 3TJ 
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Loft and Cavity Wall Insulation    

 

If you are a home owner or rent privately you are eligible for discounted insulation 
through The Energy Efficiency Advice Centre (EEAC). If you are also in receipt of a 
means tested benefit we will insulate your home for free through a local scheme. 
To find out more about insulation, how to be energy  efficient and other grants and 
services please call the advice centre on 0800 512 012 

Low cost tips to save energy in the home 
 

· The recommended temperatures for your thermostat is 18C for the young and 
active and up to 21C for older people, those with illness and disabilities and 
those with small children. 

 

· Close curtains at dusk to keep the heat in, but open 
them during the day to make the most of the sun. 

 

· Avoid hanging curtains over radiators, tuck them 
behind radiators or use short curtains 

 

· Don’t wash under a running tap—put the plug in the 
basin or sink. 

 

· Turn the lights off when you leave the room 

 

· Keep lids on when cooking—don’t use more water than necessary 
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Book a flu jab today 
 

The flu is not a severe cold, it is a highly infectious virus which can lead to serious 
illnesses like bronchitis and pneumonia. It’s clever. It  continually evolves and    
mutates, so this year’s virus may be different to last year’s. After a series of mild 
winters, it is easy to forget about the threat of flu but between 3,000 and 4,000  
people die because of the complications of flu each year. 

 

Flu symptoms hit you suddenly and severely. They usually include fever, chills, 
headaches and aching muscles, and you can often get a cough and a sore throat 
at the same time.  

 

Anyone can get flu but it can be more serious for people aged 65 years or over and 
people of any age (including children over 6 months of age) with a serious medical 
condition, particularly those with serious heart or respiratory disease. You may also 
be at an increased risk if you have diabetes that requires medication, have serious 
kidney or liver disease or if you have lowered immunity due to disease or treat-
ment. 

 

If you fall into one of these groups, you are more vulnerable to the effects of flu 
(even if you feel fit and healthy) and could develop more serious illnesses such as 
bronchitis and pneumonia, potentially putting you in hospital. It could also make 
any existing condition worse. 

 

That’s why it pays to get your flu jab in the autumn before flu starts to circulate.  
Because the virus constantly mutates, it’s necessary to get the jab each year, to 
protect you against the latest strains of the virus. 

 

The flu jab is free . So make an appointment with your GP.       
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Sean de Podesta (Project Leader) 

Naomi Lacey (Volunteer Co-ordinator) 
Susan Alderson (Scheme Administrator)  

Brighton & Hove  
Neighbourhood Care Scheme 

1st Floor, Intergen House  
65-67 Western Road 

Hove  BN3 2JQ 
� 01273 775888 

 Fax 01273 711537  
E-mail: info@ncs.bhci.org 

              Website: www.ncs.bhci.org 

 

Brighton & Hove City Council 
The George John and Sheilah Livanos  
Charitable Trust 
PRS Foundation 
The Dulverton Trust 
The R.S. Brownless Charitable Trust 
The Assheton Smith Charitable Trust 
The Hospital Saturday Fund Charitable  
Trust 

 
The Dorothy Askew Trust 
The Sobell Foundation 
Brighton District Nursing Association Trust 
Brunswick & Regency Neighbourhood  
Action Group 
Preston Bowls Club 
Henry Smith Charity 
GMAC Commercial Finance plc 

Brighton & Hove Neighbourhood Care Scheme  

We support older people and adults with physical and/or sensory disabilities and 
carers who live in their own homes by putting them in touch with local volunteers 
who assist them in a variety of ways.  We try to connect neighbours with each 
other in a positive way.  The scheme operates in the Hanover, Queens Park, 
Coombe Road, North Laine, North Portslade, Regency, Poets Corner/ Vallance  
and Hangleton & Knoll areas of Brighton & Hove.   

GETTING IN TOUCH: 

·  
Need Help 

·  
Want to volunteer 

·  
Need some informa-

tion 

Then  
contact 
 
���� 01273   
775888 

A Project of Brighton & Hove  

Community Initiatives 

Company no 03895574          

Registered Charity no 1083390 

Our funders 


