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Sean, the Project Leader, writes: 
A day in the life of … ?  I spend a lot of time at a desk looking at a computer 
screen, applying for money.  No great story there.  When you’re preoccupied it is 
easy to forget people around you, so I thought I would just take a step back to say 
thank you to everyone who helps keep the Neighbourhood Care Scheme going: 

· The NCS Staff Team.  Alison, Naomi and Susan maintain great enthusiasm 
for their work despite the uncertainties about the future.  It has been very 
motivating for me to know that I am working with such committed 
colleagues. 

· Our Volunteers.  Since April 2004, we have interviewed 128 volunteers 
and over 200 have worked with the scheme. That’s a lot of people 
supporting their neighbours.  Without them, there would be no 
Neighbourhood Care Scheme. 

· Our Supporters.  These are people who have helped the scheme in 
simple important ways.  For example, our Publicity Campaigns in Queens 
Park and Regency would not have been half as successful without the 
footslogging efforts of numerous individuals.  

· Our Scheme Users.  The spirit of many of our scheme users is an 
inspiration to us in the office and to the volunteers who know them.  Again, 
without their spirited lives, there would be no Neighbourhood Care Scheme. 

· So many organisations and groups.  From the editors of community 
newspapers, through nurses, occupational therapists and social workers, to 
community development workers – so many people from local 
organisations have helped us in our neighbourhoods of operation. 

· Brighton & Hove City Council. Over the years the support of the Council 
has proved critical to the survival of the scheme. 

· Our Funders. Since our last newsletter, the council has confirmed an 
increase in discretionary grant for 2007-10. The Sobell Foundation has also 
committed money to 2010. Brighton District Nursing Association Trust and 
Brunswick and Regency Neighbourhood Action Group have awarded us 
grants for the current year. 

  
There will be people and groups missing from this list: if I were to name names, we 
would fill an entire issue of the newsletter.  Now a word on … 

     The Future…  We have secured about one-third of the money we need to 
maintain our current team in 2007-08.  By the end of the year we will have 
completed applications to the Big Lottery and the Tudor Trust to develop the 
scheme from 2007.  There are some grounds for optimism, as the arguments that 
we can offer for supporting the scheme are very strong, but it will be a close-run 
thing and none of us in the office enjoys much job security.  We shall keep you up 
to date.  Meanwhile, a couple of things to look forward to: 
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Susan, the Scheme administrator writes 

 

The theme for this newsletter is ‘A day in the life of…..’. We have asked some of 
the organisations that the Neighbourhood Care Scheme works with, and our 
scheme users may come into contact with, to write about a typical day. As you 
might expect, there is no such thing as a typical day. We would like to thank      
everyone who has contributed; particularly our volunteers who agreed to write 
about their ‘other’ lives.  
 
I start the day by listening to messages on the answer phone and reading my 
emails. I try to deal with messages immediately, but on some days the phone starts 
ringing as soon as I get in and doesn’t seem to stop all day. As my phone is the 
public number for the scheme all calls come to me. Either I will deal with them, take 
a message or transfer them to Alison, Naomi or Sean.  
 
My day revolves around making sure that things run smoothly in the office. I        
organise and service meetings; supervise the office volunteers; maintain our      
contacts data base and keep our information about other organisations up to date. 
Also I’m responsible for the day to day finance of the office and dealing with the 
CRB checks. The most time consuming part of my work are the mail outs; there is 
about one a month. Some are quite small, about 80 people, others, like this     
newsletter, go out to 1000 people. 

 

I don’t have as much contact with the volunteers and scheme users as the          
volunteer co-ordinators. However, I help with the volunteer interviews and             
recruitment days, send out the quarterly returns and chase those people who have 
not returned their form to the office. Once the forms are in I produce the facts and 
figures that Sean puts in the funding bids.  

 

The office is always busy and there is never a dull moment. 

 

· “Light in the Dark” – the CD.  A CD of our 2004 Winter Recital by Rachel 
Fryer, featuring the World Premiere performance of Sam Becker’s “Light in 
the Dark” is now in pre-production and should be on sale in the New Year. 

· A Conference in April.  We are planning a Conference with the Health &  
Social Policy Research Centre of the University of Brighton to look at their 
evaluation of the Scheme and look at the value of befriending schemes and 
neighbourliness.  We hope it will be a beacon for the future and not a        
regretful reflection on lost opportunities. 
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Naomi, Volunteer Co-ordinator, says:  

 
My usual day starts at 8am when I arrive at the office and check my emails, I am in 
regular correspondence with some of our volunteers via email and I find it a good 
way of staying in touch and making arrangements with them. 

 

I may then at some point during the day complete an assessment visit with a new 
scheme user. This involves visiting the person at home and asking them what they 
would like from the scheme and also finding out a bit more about them. This        
information helps when matching people with volunteers and also gives us an     
opportunity to look at the person’s surroundings in order to make sure it is a      
suitable environment for a volunteer to be going in to. I enjoy assessment visits 
very much because I like meeting our new scheme users and hearing about their 
lives. 

 

I may also complete a volunteer induction with a new volunteer. This is a one-to-
one session where I will go through the scheme’s volunteer guidelines and give 
new volunteers the opportunity to discuss any questions or concerns they may 
have about their forthcoming volunteering experience. At the end of the session I 
will aim to match the volunteer with a scheme user and they will make an agreed 
time to meet each other. It’s really satisfying to make this match and especially 
good when you receive feedback that all has gone well! 

 

One of my other responsibilities is to match up our ‘handy volunteers’ with scheme 
users who have requested small odd-jobs to be done. When people call the office 
with requests for help with odd-jobs, we enter the request on a spreadsheet and 
then work our way down this list matching scheme users with the most appropriate 
volunteer for the job. With regard to our neighbourhoods, I have lead responsibility 
for Queens Park and Poets Corner/Vallance and share responsibility for North 
Laine with Alison. 

 

I spend my remaining time: following up messages from scheme users and        
volunteers; dealing with enquiries; following up matches, and chasing references 
for new volunteers. At other times of the year I help interview new volunteers and 
arrange and participate in NCS events. 

 

Overall, no day is the same. Each day has its own challenges and rewards and I’d 
have to say that this is the most rewarding job I have ever done! 

 

 



 

Alison, Volunteer Co-ordinator, writes: 
A different day in the life… 

 

As a volunteer co-ordinator, for the most part my days are similar to Naomi’s.   
However, I also have my particular areas of responsibility including work around 
Falls and Accident Prevention, organising Christmas Shopping and co-ordinating 
the evaluation of the Scheme, in which many of you have participated. I am                  
responsible for the scheme in North Portslade and Regency. 

 

One other event that I was also very busy organising in the last few months was 
our Regency Open Day. We held the day in St Mary Magdalen’s Community room 
in November and it was both enjoyable and successful. We received a lot of help 
towards (and on) the day that made it all possible and my thanks go to everyone 
who gave their time so generously. 
 

In real terms, this event and the surrounding advertising led to the scheduling of 18 
new volunteer interviews, with further interest that, due to lack of resources, we will 
only be able to follow up in the Spring. 

 

The genuine response these events elicit from local people only serves to reinforce 
what we already know - that people are indeed very motivated to help their 
neighbours and leap at the opportunity when presented to them. 

 

So, with these new volunteers emerging through the recruitment process in     
January, it looks like we will have a lot to look forward to in the New Year. 
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Office Closure  

 

The office will be closed over the Christmas and New Year  period. Our last      
working day will be Thursday 21st December 2006. We open again on Tuesday  
2nd January 2007. The Age Concern Crisis Service is operating over the                 
Christmas period. The telephone number is 01273 328555. This number is only for 
emergencies. 
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A day in the life of a Customer Liaison Manager  
by Anthony Harwood and Teresa Parkes  

 

 

We are members of the team of visiting officers who help older people in Brighton 
and Hove by providing information about benefits and entitlements and help with 
Department of  Work and Pensions forms and applications. There are 10 of us, 
plus our Local Service Delivery Manager, a Partner Liaison Manager and two Local 
Service Co-ordinators who give us our daily “marching orders”. 

 

The Pension Service is dedicated specifically to meet the needs of older people. 
We provide information to older people about benefits and entitlements, and give 
help with forms and paperwork as is needed. Extending beyond this remit, we are 
trained to take an holistic view of our customers, actively helping them to access 
the support of other organisations. Also, we have a responsibility to inform people 
of working age of their potential entitlements and the options available to them to 
plan for their own retirement. 

 

The world is full of jargon and buzzwords – we all hate them yet find ourselves     
using them. We want our customers to understand – we’re not there to blind them 
with science.  One of our most important tasks is to explain sometimes complex 
benefit rules in plain English. Reassuring anxious people about their benefit        
entitlements and the support that we can offer is a daily feature of the job. 

 

Our customers are real people, not just names on paper or voices on a phone, and 
some need skills we don’t have so that we can communicate with them. If          
necessary, we can call on the support of a translator or someone who can use  
British Sign Language. There’s something nice about seeing the pleasure on a  
person’s face when spoken to in their native tongue. 

 

There is great satisfaction to be had in helping a person through the Departmental 
bureaucracy, which follows bereavement, or from helping a person with disabilities 
to increase their income. It is exciting to have a job in which no two days are the 
same and in which you can really make a difference to an older person’s life.  

 

To get in touch with the Pension Service ring 0845 60 60 265  
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A day in the life of a Police Community Support Off icer 
by Michelle Young 

 

8.00am: I arrive at Hove Police Station and book on for a nine-hour shift. I start by 
catching up with what’s been going on in Hove since I was last on duty by reading 
through the serials (incidents), looking through the briefing pages and checking 
emails.  

 

 

 

8.20am: I get on a bike and head to Hangleton. A call comes from our communica-
tions operator to say a car is blocking a drive in Fonthill Road. As I am just round 
the corner I head for the location and meet with the resident that is blocked in. A 
police national computer check tells me that the owner is not a local. Just as I am 
about to radio for a tow truck to remove the vehicle, a man runs down the hill        
towards us. He has overslept and apologises for causing an inconvenience. I get 
back on the bike and hit the Hangleton hills. My first visit is to a 90-year-old man 
who has had his fence damaged by school kids. I inform him that we will make 
more patrols in the area during the start and finish of the school day. He appreci-
ated my visit. Next stop is to collect some CCTV footage of a shoplifting offence on 
Queens Parade. After I have viewed the footage, taken notes and completed the 
paperwork I have a quick chat with Deena and Alison, from the Co-op.  

 

10.30am: I attend a monthly Community Action meeting at St Richards Church. It is 
an opportunity for residents to meet and discuss any problems with representatives 
from the council, police, housing and youth workers from the Hangleton & Knoll 
Project.  

 

12.30pm:  Lunch. I cycle up to the police box in Portslade for a sandwich, a cuppa 
and a catch up with my Portslade colleagues.  

 

2.00pm I am back in Hangleton. I have spotted a couple of cars without tax. A 
warning ticket was placed on their windscreens, with a copy to the DVLA. Another 
call from the communications centre announces an elderly man has gone missing 
in Hangleton. A description is given out and I am one of three officers that are     
assigned to search for him. In the Grenadier area I spot a gentleman sat on a 
bench, fitting the description of the male. I have a chat with him and call up on my 
radio that we have found our man. If only we found all missing people that quickly. 
He walks home to phone his daughter and I cycle to Goldstone Junior School to 
have a chat with the parents collecting their children.  I make sure they are parking 
legally and not obstructing the school entrance.  
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 We try to attend the schools as much as possible as part of our job. It’s an ideal 
place to meet the children and their parents. We have got to know a lot of the kids 
in Hangleton and Knoll. My colleague is affectionately known, by the youngsters, 
as PC Plum. After school I go to Knoll Recreation Ground to chat with the volun-
teers that work in the Pavilion Café. They have had problems with a couple of 
youngsters. I suggest I visit them and have a chat with their parents about their  
behaviour. I make my way back to Hove Police Station to complete some paper 
work and book off duty for 5pm. End of shift and I’m starving. All of that fresh air 
and exercise has made me tired and hungry. The job can be both challenging and 
rewarding, the beauty of it is that you just don’t know what is going to happen next. 

 

Hove Lions Club 
Are holding 

  a New Year Party for Senior Citizens 

Date: - Sunday 21st January 2007 

Time: - 2pm 

Venue: Portslade Town Hall 

 

You can enjoy afternoon tea, free bingo and entertainment by  

“The Worthingaires” (barbershop Singers) 

There will also be a raffle 

 

If you wish to attend send your name, address and telephone number to: 

Lion David Collingham, 

23, Jubilee Court, 

13/15 Mill Road 

Worthing 

BN11 4GU 

 

By Wednesday 10th January 2007 

(Final numbers are needed by this date for catering purposes) 
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  Falls Prevention Service 
    by Debbie Bostelmann 

 

Currently our day involves planning and setting up the new Falls Prevention      
Service so that fewer people fall and need to go into hospital. We can also help 
ease the enormous psychological impact experienced by people who have had a 
fall. 

 

Did you know that a third of people over 65 fall at least once a year? And that rises 
to half of all people over 80. The good news is that research has shown over a 
third of these falls can be prevented and that is what we aim to do! 

 

We will be meeting and talking to people who are at risk of falling or who have     
already had a fall. This could be at one of three clinics in Brighton & Hove, or at 
home, if need be. We will want to find out why they might fall or what happened 
when they did fall. Common reasons why people fall are weak muscles, poor      
balance, medication, home environment e.g. poor lighting and loose rugs, and 
sight problems.  

 

When we have all the facts, we will be able to put together a care plan which has 
been specially tailored for that person. It might include exercise, home adaptations 
(for example grab rails) and we can also put people in contact with other services 
which could help: for example, foot health. 

 

We have strong links with doctors who are able to establish if there is a medical 
reason for the fall – for example problems with blood pressure or heart beat - and 
also links with the osteoporosis (brittle bones) nurse specialist. 

 

We aim to be up and running at the beginning of December. Ask your health or    
social worker to put you in touch if we can help. Voluntary organisations can put 
you in touch too. 

 

For more information contact the Falls Prevention Service at Brighton General 
Hospital: 01273 696011 ext 3103. 
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Living Well 

The Expert Patients Programme 
 

Living Well  is a self-management course developed for people who live with any 
long-term health condition, such as heart disease, asthma, back pain, arthritis,    
epilepsy, irritable bowel, and mental health problems. 

 

Brighton and Hove City Primary Care Trust believes that Living Well encourages 
people who live with chronic illness to use the skills and knowledge they already 
have to improve their quality of life. 

 

What is so special about this course? 

We know from experience and research that people who live with a long-term ill-
ness have to deal with very similar things from day- to-day.  This course gives you 
the opportunity: 
 

·  To learn new skills to cope with illness 

·  To help you continue your daily activities, and 

·  To help you manage emotional change that may be brought about  

    by your condition 

You decide what you want to achieve. The course enables you to do so at your 
own pace, with the support of other people who are facing similar problems. 

 

When, where, how? 
 

Regularly throughout the year 

Different venues in Brighton and Hove 

6 week courses 

2.5 hours per week 

and its free! 

 

 
Further information 
To book a place or for more information please contact: 

Brighton & Hove City Teaching Primary Care Trust  

Phone: 01273 296590 

email: epp@bhcpct.nhs.uk 
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                       Day in the life of a paramed ic         

                            by Katie Moorman 

 
I have been visiting an elderly gentleman once a week, as a volunteer for the 
Neighbourhood Care Scheme, since December 2004. I have been working for  
Sussex Ambulance Service for the last six years. I am based at Brighton             
Ambulance Station, which is the busiest in Sussex, usually covering from the bor-
der of Hove to Peacehaven and north up to Patcham. Occasionally we will be 
taken out of our area if we are the nearest ambulance to a 999 call and have been 
known to go as far as Worthing or Burgess Hill if no other ambulances are avail-
able. 

  

We do twelve hour shifts, days and nights, seven days a week. People often ask if 
the job is like ‘Casualty’ or ‘ER’ on the TV – this is a common misconception as it 
shows the job being trauma based. This is a minor area of our work and we quite 
often get 999 calls where no-one is injured, but someone wants a light bulb    
changing for example. The following is an account of a recent day shift (06.30 – 
18.30) which illustrates a typical working day: 

 

06.30: Start of the shift. Take over from the night crew. Start checking the vehicle - 
that all the equipment is there and check under the bonnet, that the oil and water 
levels are correct. 

 

07.15: We are called to a regular caller, complaining of abdominal pains. When we 
arrive it turns out that this lady is lonely. She is not feeling unwell, but just wants 
someone to talk to. Spend some time talking to her and reassuring her that she will 
be okay in the flat on her own. She had an appointment arranged with her doctor 
that morning so did not want to go to hospital. 

 

07.45: We get given a job in Haywards Heath to a 95 year old female who felt 
dizzy then collapsed behind the bedroom door. On arrival the lady is on the floor, 
(possibly due to a recent change in medication) complaining of hip pain. There is 
evidence to support a possible fracture, so we take the patient to the royal Sussex 
County Hospital in Brighton, as Haywards Heath no longer has an accident and 
emergency department. 

 

10.00: We go to a hostel, in the middle of Brighton, for ex-drug addicts. A 27 year 
old male has chest pains and is pale and sweaty. He is known to have an aortic 
valve problem from birth and our heart monitoring equipment showed                   
abnormalities. 



 

11.00: Reports of a male collapsed, unconscious in the public toilets on the sea-
front. No sign of him when we get there so we are ‘stood down’ by our control. 

 

11.16: We are called to a local school, where a young boy has fallen over playing 
football. He has a suspected fractured ankle, so we give pain relief and splint the 
leg and transport him to hospital. We wait for the next call from there. 

 

11.59: We are called to a woman who has planned a homebirth, midwife is on 
scene. The baby is delivered at home, but the midwife requests an ambulance to 
transport mother and baby to the maternity unit at the local hospital for further as-
sessment. 

 

13.10: We are now taken ‘off the road’ for our half hour undisturbed break, where 
we go back to the ambulance station. We wait for the next call from there. 

 

14.13: We receive a call, via the police, to a 45 year old male who is threatening to 
jump off the cliffs by ASDA supermarket at the marina. Spend an hour talking to 
him before he agrees to go to the hospital. Later he is transported from the Royal 
Sussex Hospital to a specialist psychiatric unit in Hove, where he is well known to 
the staff there. 

 

15.25: We have our second meal break, which is twenty minutes. After our break 
we get sent on standby to the Seven Dials area (to improve response times, ambu-
lances are often sent to various locations around Brighton in order to have them 
evenly distributed around the town). 

 

16.19: We are called to a 27 year old male who reports that he has a splinter in 
one of his fingers. He demands that he is taken to accident and emergency in our 
ambulance, so to avoid conflict we transport him! 

 

16.59: Our last job of the day takes us to a warden assisted block of flats in Hove 
where a 98 year old female has fallen on the floor. She is shaken, but uninjured  
although is too frail to get herself up. She does not want to go to hospital, so we 
assist her to her chair and make her a cup of tea. We leave her in the care of her 
neighbour and advised to call again if she has another fall. (It is quite common to 
go back to the same address, especially when people are regular fallers). 

 

18.30: No late job today so we get to leave work on time after a long day at the   
office! 
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Volunteering 

by Daniela Westcott 
 

Some of you may have read the text written by Eve about her volunteer, Daniela, in 
the previous issue of the newsletter. I am Daniela, and I wanted to write about why 
I do voluntary work and why I think people can get a lot from it. 

 

I have done voluntary work for the last 15 years, sometimes in a clerical or advi-
sory position, sometimes befriending older people. People do voluntary work for all 
kind of reasons: gaining new skills, as a stepping stone to paid work, because they 
wish to help other people and contribute to their community, or to have the sense 
that they are still wanted and that they are doing something worthwhile. Volunteer-
ing can help boost someone’s confidence and esteem too. Personally, it has       
allowed me to gain valuable experience (which has led to paid employment), but 
above all it has put me in touch with fantastic people ( with some of whom I’ve 
shared a lot). I recall in particular Kitty and George whom I was lucky to meet be-
fore they died. I used to take George for walks in his wheelchair and sometimes 
Kitty would accompany us. They were both from Hove, so our walks often turned 
into historical tours. When I had my children, they were one of the first persons I 
visited and the pleasure it gave them of holding a new born baby was written all 
over their     beaming faces (one last fond memory captured on photo is of George 
holding my baby son and Kitty looking over his shoulders, both with a huge grin. 
The photo is in my children’s photo album, so they are very much part of our lives). 
I now visit Eve, 92. Her intelligence and will to carry on learning never cease to 
amaze me. I get a lot of pleasure from our visits and I always feel positive after 
seeing her because she is such an inspiration. 

 

Since the beginning of September, I have become the Older People’s Volunteer 
Coordinator at Hove YMCA. The overall aim of the Older People’s Project is to   
address the isolation and loneliness experienced by elderly members of the West 
Hove community (but we welcome older people from other areas as well). Jackie 
Duncan, the lunch club coordinator, has put a lot of effort into developing subsi-
dised nutritious 3-course meals and offering activities and outings. We also offer 
keep fit classes for the elderly and we aim to develop and offer a wider range of  
activities, as well as information and advice surgeries in partnership with Age   
Concern. My role within the project is to help promote and develop the project 
(lunch club, activities and keep fit classes) and to recruit and support older people 
aged 60+ into a range of volunteering opportunities (both within Hove YMCA and 
into  local organisations), and to enable them to have a positive experience of    
volunteering that will help build up their confidence, skills and life expectations and 
have a positive impact on their community. I am passionate about working with 
older people and about volunteering. So I’m embracing my new role with much     
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enthusiasm! 

 

 If you are 60 and want to become a volunteer (or you might know someone who 
would be interested, so pass the word!), contact me, Daniela, at Hove YMCA on 
731724. I’d be very happy to discuss volunteering opportunities and your ideas on 
how you can help us. Remember, even an hour or so can make a huge difference 
to the lives of other people (and to yours). And it is a truly rewarding experience! 
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(At Hove YMCA ,17 Marmion Road, Hove) 
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healthy 3-course meals for only £3.50 

activities and outings 

pick up (within a 1-2 mile radius) for only 50p 

       We have a new chef who cooks excellent meals!  

    So come along! 

                                                    For more information, call Jackie on 731724 
 

 

 

KEEP FIT CLASSES FOR OLDER PEOPLE ,                     

at Hove YMCA  (17 Marmion Road, Hove).  

Exercise to music every Monday (10.30-11.30)  

and Thursday (9.30-10.30). Only £2.50 per class.  

Call Wendy on 731724 or 07810 543591 
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Sean de Podesta (Project Leader) 

Alison Marino/Naomi Lacey 
(Volunteer Co-ordinators) 

Susan Alderson (Scheme Administrator)  
Brighton & Hove  

Neighbourhood Care Scheme 
1st Floor, Intergen House  

65-67 Western Road 
Hove  BN3 2JQ 
� 01273 775888 

 Fax 01273 711537  
E-mail: info@ncs.bhci.org 

 

Brighton & Hove City Council 
The Big Lottery 
The Tudor Trust 
The George John and Sheilah Livanos  
Charitable Trust 
PRS Foundation 
The Dulverton Trust 
The R.S. Brownless Charitable Trust 
The Assheton Smith Charitable Trust 

The Hospital Saturday Fund Charitable  
Trust 
The Dorothy Askew Trust 
The Sobell Foundation 
Brighton District Nursing Association 
Trust 
Brunswick & Regency Neighbourhood      
Action Group 

Brighton & Hove Neighbourhood Care Scheme  

We support older people and adults with physical and/or sensory disabilities who 
live in their own homes by putting them in touch with local volunteers who assist 
them in a variety of ways.  We try to connect neighbours with each other in a posi-
tive way.  The scheme operates in the Hanover, Queens Park, Coombe Road, 
North Laine, North Portslade, Regency and Poets Corner/ Vallance areas of Brigh-
ton & Hove.   

GETTING IN TOUCH: 

·  
Need Help 

·  
Want to volunteer 

·  
Need some informa-

tion 

Then  
contact 
 
���� 01273   
775888 

A Project of Brighton & Hove Community 
Initiatives 

Company no 03895574                                      
Registered Charit no 1083390 

Our funders 


