Celebration

The Health and Social Care Awards 2008
South East Coast Regional Awards
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Tony Hadley, Trustee; Susan Alderson; Sean de Podesta; Alison Marino

On Wednesday 16th April, the Neighbourhood Care Scheme Team were at the
Brighton Centre to receive their award as the Sussex winners of the Innovative
Health and Social Care Technology Award. We didn’t win the Regional award, but
we had an enjoyable time, a lovely meal and it gave us a chance to wear our finery.
The award is hanging proudly in the office.
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Sean, the Project Leader, writes:
A lot has happened since the last newsletter. Here are just a few highlights.

Recognition. It was good to get a Best of Health Award. For me, the Awards
Ceremony was memorable not for its glamour, but for how it recognised the
generally unrecognised efforts of hundreds of people working in health and social
care. Atthe Neighbourhood Care Scheme we are part of a larger endeavour of
society supporting people in need of health and social care. It was good to be
recognised for the part we play in this bigger picture.

In June we received Approved Provider Status (APS) from the Mentoring and
Befriending Foundation (MBF) — an important official recognition that in our work
we meet the standards that people should expect from a befriending scheme. We
are pleased with this, but not complacent. We are continually trying to improve the
ways we work. We are currently working out the best way to respond to people’s
requests for more telephone support.

The Evaluation of the Scheme. In May, Marylynn Fyvie-Gauld from the Health
and Social Policy Research Centre (HSPRC) at the University of Brighton
published the final report on the evaluation of the scheme that took place between
2004 and 2007. The report is a reflective and interesting document. We print the
Executive Summary on page 13 For me, three things stand out:

The fact that we are able to attract volunteers from the age of 15 to 85. Good
neighbourliness is everybody’s business.

97% of volunteers found volunteering to be a positive experience.

The report suggests that schemes like ours are not just about providing health
and social care, but about how people relate to each other. | have felt this for
a long time. Our success is only possible because people want to help their
neighbours.

From Strength to Strength — just! In the year to 31 March 2008, well over 100
volunteers made 2806 visits and provided 5116 hours of support to 160 older
people and adults with physical disabilities. We also established the scheme in
Hangleton & Knoll, where we now have 20 volunteers. In the last four years we
have enabled over 200 volunteers to make 11,148 visits and provide 20,357 hours
of support to 312 individuals.
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The Current Year. Amazingly, we are likely to have the best year in the history of
the scheme. By the time you are reading this, we will have already interviewed 40
new volunteers since April — the result of publicity campaigns in Coombe Road,
Hanover, North Portslade and Hangleton & Knoll. It is a pleasure to welcome Ruth
Carter on to the team to lead our work in Patcham & Hollingbury, where we hope to
establish the scheme, in partnership with the small group already working there. |
am sure Ruth will make a big impact in the neighbourhood.

Ten Years On. On 8 May | completed ten years with the scheme. | have seen it
grow from 7 to more than 140 volunteers and from 23 to more than 430 scheme
members. The more time that has passed, the more | have felt that | am part of a
scheme in which we are all in it together rather than the manager of a service pro-
vided to service users. This sense of shared purpose has been a great motivation
to me to keep the scheme going and developing.

Thanks. Ten years on, there are lots of people to thank. The hundreds of volun-
teers and scheme members I've worked with. My colleagues Susan, Alison, Naomi
and, now, Ruth. The members of our steering group. Our funders — and particu-
larly those individuals who have made donations, from two substantial donors in
the last six months to all of you who have made your pennies count by saving them
for the scheme. Every penny makes a difference, enabling us to help people to
help their neighbours and to take the next steps to ensure that we will still be doing
this in ten years time. Thank you to everyone who has helped us to keep going
and enabled me to have the best job in Brighton & Hove for the last ten years.

Ruth Carter, Volunteer Co-ordinator, writes:

As a new member of the Neighbourhood Care Scheme team I'd like to briefly intro-
duce myself to you. | originally come from the South East of England and having
spent some years living in Birmingham | moved to Brighton 5 years ago, and now
consider it ‘home’. | love the openness and freedom of the city, and as someone
who loves spending time outside, | get great pleasure from the sea and the Downs,
at all times of the year. For seven years | have worked for the National Health Ser-
vice as a physiotherapist, and for the last two | have worked with a team that treats
older people who live in Nursing Homes in Brighton and Hove. My awareness of
the Neighbourhood Care Scheme began when | saw a Scheme leaflet and made
some enquiries. | have been volunteering with the same person more or less
weekly for just over a year, and find it a rewarding experience. The opportunity to
work as a Volunteer Coordinator with the Neighbourhood Care Scheme is very ex-
citing for me, as | strongly believe that supporting each other in whatever way we
can is an integral part of being a community, and it's great to start with the Scheme
as it expands to be able to support more people. | look forward to speaking to you,
and hopefully meeting some of you, in the near future.
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Naomi, Volunteer Co-ordinator, writes:

Looking back over the past few months, there have been so many positive things
happening at NCS it's hard to know where to start!

As well as the award and accolades that we have already told you about, | feel this
year has so far been extremely productive and satisfying.

The main thing which springs to mind is the matches between Volunteers and
Scheme members. Matching is not always entirely seamless as we have to take
lots of different factors into account, and of course different personalities, however |
have been really pleased with how the matches (and one-off matches) have been
going and have been impressed by the tenacity and the willingness to go the extra
mile that our Volunteers have displayed.

Another highlight is the continued development of our Hangleton and Knoll area.
Again some fantastic matches have been made and we have also had an excellent
volunteer helping with one-off tasks in people’s homes who by doing small jobs
here and there has made a big difference to the people he visits.

Although Hanover & Coombe Road are Sean'’s areas, | have been interviewing po-
tential Volunteers from those areas and have been really pleased to see the excel-
lent response we have received from people wanting to join the Scheme. It is also
really good that we have been able to inject some new life into the Coombe Road
area as it has been an area which due to time/resource constraints we have been
unable to concentrate on for quite some time.

As some Volunteers know | have recently had quite a bit of time off work at short
notice, in order to go overseas in relation to family issues, so | would just like to
take this opportunity to thank Sean and Susan for all their help and understanding,
likewise all my colleagues at BHCI, and to all the Volunteers | spoke to at that time
who were very patient and understanding.

| would also, as ever like to take this opportunity to thank all our Volunteers for be-
ing with the Scheme and to welcome all the new Volunteers who have just come
on board.
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Susan, the Administrator, writes: m Q

It has been an extremely busy year in the office. Since the last newsletter we have
carried out six mail outs and there are another four in the offing. We have started
producing a six monthly bulletin for Scheme members. We hope that these will be
full of useful information for members. Recently we asked Scheme members how
they would like to receive this newsletter. We are able to put into practice the re-
quests for large print and print on yellow paper. As yet we will not be able to pro-
duce the newsletter on tape, but we are working on it.

Sean has spoken about the awards that we have achieved this year. The logo from
the Mentoring and Befriending Scheme showing that we have Approved Provider
Status will appear on our documents and letters. The logo is on the back page of
this newsletter.

Here is a copy of our present logo. Recently, one of our Steering Group com-
mented that there were no people in the picture, which was a bit odd for a Scheme
that helped people. What do you think? Should we have a logo with people in it? If
anyone has a good idea for a logo please send it to the address on the back page
or email it to me at info@ncs.bh-impetus.org

| would like to thank my office volunteers, lan, Keith and Anna, for all their work.
Without them our mail outs would not happen. If you are interested in helping with
mail outs please ring me at the office on 775888

New email address

As you know the Neighbourhood Care Scheme is a project of a larger charity,
Brighton and Hove Community Initiatives (B&HCI). At the beginning of July, B&HCI
changed its name to Brighton and Hove Impetus, with Impetus being the day to
day name. Our email address has changed to info@ncs.bh-impetus.org . Also if
you send us a donation the cheque will need to be made payable to Brighton and
Hove Impetus.
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Support For People Over Fifty
in Queens Park and Hangleton & Knoll

Carer’s Support. If you are an unpaid carer, you may be interested in support from
the Carers’ Centre. They offer information, advice, run a range of activities. Contact
Caroline or Tracy on 234045.

The Anchor Home Front Service provides help and advice on home and person-
sal safety and security. The service is available across the city. Case worker Sarah
Avis would be pleased to visit you. Contact her on 719724. Her visit is free.

Getting involved and Enjoying Community Activities. Whatever your interests,
Community Development Workers Cathy Gaunt (in Tarner and Eastern Road) and
Baldev Soni (in Queens Park and Craven Vale) will be able to advise and help you.
Contact Cathy on 676426. Baldev can be reached by email baldev.soni@pf.bh-
Impetus.org, on his mobile 07941 447 236 or landline 01273 806562

Pension Service. Experienced pensions worker Karen Brown can give you free
advice to ensure that you are getting the pension or benefits you are entitled to.
For a free home visit, contact Karen on 368118.

The Hangleton & Knoll Project.  The Project is currently supporting various activi-
ties from Tai Chi to computer training in Brighton & Hove. For more information
contact Gemma Goodey on 271140

Age Concern Information and Advice Service . Rachel Collins can give you in-
formation and advice on a wide range of issues and topics. Contact her on 720603
or email Rachel.collins@ageconcern-bhp.org.uk.

Active for Life. If you are interested in physical exercise to stay healthy please
contact Penny Barnard on 294762 or her mobile 07826 951 787.

)

e




Neighbourhood Care Scheme Page 7

AR
Lay Assessors

The 60+ Action Group is looking for volunteers to work on their Lay Assessors
Project. You would visit people in their own homes and talk about the home care
that they are receiving. Are they happy with the way their care plan is working and
how it is carried out? This is an important piece of work. If you are over 60+ and
have an hour or two a week to spare and enjoy talking to people, this could be for
you. Want to know more ? Call Betty on 01273 779888 or email her on
betty@sixtyplus.org

Au Revaoir,
Bill Bailey

Earlier this year our volunteer Bill informed us that he will
be moving to France.

Bill started with the scheme in October 2005 and since then he has helped over 30
individuals (some of them several times) with tasks ranging from cutting down
hedges, taking unwanted items to the tip, fixing fences, moving furniture, collecting
items, dropping off items, accompanying to appointments, DIY tasks and more.

Bill has always had a very pro-active attitude towards the jobs he’s undertaken with
the Scheme and many Scheme Members have commented on how quickly he has
undertaken tasks with a great amount of skill.

Scheme Members have also commented how polite and friendly he has been and
they have often said how much they appreciate his straightforward attitude towards
the job.

Photos of Bill doing tasks for the Scheme also appear in our publicity materials
and people who recognise him have often remarked to me that they would like him
to return to help with something they need doing in their homes.

Bill has been a huge asset to the Scheme and will be sorely missed by both staff
and Scheme Members; however we wish him all the best in his new life abroad.
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Grow Your Neighbour's Own project
by Transition Brighton & Hove

Transition Brighton & Hove, TBH, (part of a national organisation, the Transition
Network) is a local group of volunteers set up to meet the challenges our city faces
from climate change and declining energy supplies. Both these problems arise
from our dependence on fossil fuels, and Transition Brighton & Hove's aim is to
wean us off this dependence. Action is needed now to lessen the effects of climate
change, and with the age of cheap oil at an end, life with dramatically lower energy
consumption is inevitable. TBH believes it is better to plan for this than to be taken
by surprise. Recent rising oil prices have made action all the more urgent.

But TBH does not believe we need to sit and haranguing the government to act —
there is plenty we can do ourselves. In an age of reduced energy use, more local-
ised production of energy, food and other goods will become increasingly attrac-
tive, and is something we can start to do now. Anyone and everyone is invited to
play a part in this — by making use of the collective skills and inventiveness of
Brighton & Hove's residents, TBH aims to draw up and implement an Energy De-
scent Action Plan of how we will make changes to our city over the next two or
three decades. Within TBH there are groups of volunteers making plans in the ar-
eas of Food, Transport, Energy, Business, Waste, Textiles and Health, who are
linking with existing groups in the city who are already working in these areas.

On the subject of food, one way to give us more control over food supply and
prices is obviously to grow our own. But with long waiting lists for allotments and
many residents in the city not having a garden, this is not easy. So Transition Brigh-
ton & Hove are in discussions with the Neighbourhood Care Scheme about starting
the 'Grow Your Neighbour's Own' project. The idea is to pair up people who are
keen to grow their own food but who do not have a garden, with people who have a
garden and would like to grow food but are unable to do so themselves. Unused
land will be put to good use and the grower and garden owner can share the pro-
duce!

So if you are a keen grower who wants to volunteer, or a
garden owner who would love to see a harvest of veggies in
their back garden, please in the first instance contact
growyourneighboursown@transitionbrightonandhove.org.uk
or call Chris on 01273 746797.

For more information about Transition Brighton & Hove, see
www.transitionbrightonandhove.org.uk
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Ed Furey

At the end of April we were very sorry to hear of the death of one of our volunteers,
Ed Furey. Ed brought to everything he did a passion and enthusiasm that were
heartening. In Ed, these qualities came along with kindness, intelligence and reli-
ability—a winning combination. At his funeral, it was clear that Ed had brought his
gualities to many other spheres of Brighton life besides the Neighbourhood Care
Scheme. He will be badly missed by many people. Ed continued to volunteer with
the scheme until lack of mobility and the loss of his voice made it impractical. His
death highlights the point that there is little separation between our volunteers and
scheme members. Our volunteers grow old, fall ill and suffer disability. Ed knew
that we have to help each other.

Enriching Each Other’s Lives
- A Vision Thing

In January, the Commission on the Future of Volunteering, issued its Final Report
Manifesto for Change (Volunteering England, London, 2008). Here are a few
guotes from the first section, “Our Vision”:

“Our vision is of a society in which we will be united by our common concern for the
well being of others; a society in which we enrich our own lives by enriching the
lives of others through the giving of time. This may be through offering services to
individuals, or it may be through working for a better society in other ways.”

“... People will not only help others but will also enrich their own lives, fulfilling per-
sonal passions and goals, and enabling others to do likewise. And at any point in
our lives we might be either givers or beneficiaries of this volunteer effort — or
both.”

“... Our aim is for a culture change in society so that helping others and benefiting
from a culture of mutual dependence become a way of life, from which the whole of
society benefits.”

The aims and practice of the Neighbourhood Care Scheme are so close to this vi-
sion that it gives hope of a policy climate in which our activity gets the recognition
and support it needs. We shall see.
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Grassroots free energy light bulbs

The Derek & Eileen Dodgson Foundation has recently had a delivery of free com-
pact fluorescent lamps (CFLs). These are available (no more than two CFLs per
person) to those who fall in one of the categories below:

A) Isin receipt of at least one of the following benefits:
Council tax benefit
Housing benefit
Income Support
Income-based job seekers allowance
Attendance allowance
Disability living allowance

War disablement pension which includes either a mobility supplement or
Constant attendance allowance

Disability pension which includes constant attendance allowance
State pension credit

Or

B) Isinreceipt of at least one of the following credits:

Child tax credit where the relevant income is £15,592 or less
Working Tax credit where the relevant income is £15,592 or less

Or
C) Is atleast 70 years old.

If you fall into one of these categories and are interested in receiving two light
bulbs, please ring the office on 775888.
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Deafblind UK

Deafblind UK continues to work in partnership with Brighton and Hove Adult
Social Care identifying and providing specialist se rvices to dual sensory im-
paired people within our community.

Amongst the services provided are: practical advice and information about deaf-
blindness, free membership, continuous support, social and self help support
groups, volunteer befriending and 1-1 communicator guide support. This includes
free and confidential communication and guiding support for medical appointments,
enabling deafblind people to be able access clear and accurate information.

The majority of people receiving these services are older people with an age
related combined sight and hearing loss, causing pr oblems with communica-
tion, access to information and mobility. Many peop le can feel very socially
isolated because of these difficulties. A new proje ct currently being under-
taken is the development and expansion of social/se  If help groups through-
out the city, bringing together older people to sha re experiences, join in so-
cial activities and meet up with friends.

If you would like some more information about these services or if you are inter-
ested in becoming volunteer or communicator guide, or please contact the Deaf-
blind UK Regional Development Officer at Nikola.Fieldhouse @brighton-hove.go.uk
or via the Deafblind UK Helpline number on 0800 132 320 (Tel/Minicom) or visit
www.deafblind.org.uk

Donations to the Neighbourhood Care Scheme

In recent months we have had £533 donated to us from individuals. We would like
to thank these people for their generosity. Our Pennies into Pounds campaign
brings in a steady flow of pennies. So far this year we have received £346.64.

One of our office volunteers, Keith Thomas, has agreed to collect the pennies you
have saved. Ring the office on 775888 and leave a message that you want your
pennies collected. Keith will get in touch with you to arrange a time for him to visit.

PENNIES INTO POUNDS

Please keep putting your pennies aside for the Scheme.

Thank you
WHEN FULL PLEASE

RING 775888. THANK YOU
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Working in Partnership

Sensory Team Brighton & Hove Social Care and
Health

Montague House, Montague Place
Brighton BN2 1JE
Tel: 01273 296258 Textphone: 01273 295228
DEAFBLIND
Fax: 01273 295747 .UK-
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Evaluating the Neighbourhood Care Scheme

The final report of the three-year evaluation of the scheme by the Health and Social
Policy Research Centre (HSPRC) at the University of Brighton was published in
May. If you would like a copy of the full report (Marylynn Fyvie-Gauld, NCS: Report
of a Good Neighbour Scheme in Brighton & Hove, HSPRC, University of Brighton
May 2008), please contact us at the office. For a shorter read, here is the Execu-
tive Summary:

Since 1993 when the NHS and Community Care Act was implemented statutory
home care contact hours have increased but the number of users receiving help
decreased, coupled with the demographic changes altering the age structure of
population through rising numbers of older people, good neighbourhood schemes,
based on volunteer support, are able to provide care additional to that supplied by
the statutory and independent care agencies. This study discusses the evaluation
of one such scheme, the Brighton and Hove Neighbourhood Care Scheme (NCS).

Keyfindings:

The Scheme volunteers derived a great sense of satisfaction from volunteering
and valued the assistance from the NCS office staff. NCS attracts many younger
volunteers and in this way differs from many other neighbourhood care schemes.

The reasons for this could be attributed to the flexibility of the scheme and the way
in which volunteer and scheme member are matched.

The volunteers undertake a number of ‘low maintenance’ tasks, including letter
writing, gardening and painting none of which can be offered by statutory services
but which can help Scheme members remain in their own homes.

The majority of Scheme members lived alone and were also in receipt of other
statutory services, indicating their level of need. They were in particular apprecia-
tive of the social aspects of the volunteer visits as the only people outside paid as-
sistance that they meet.

The research tracked falls data over the three-year period, coinciding with the
publication of The Department of Trade and Help the Aged publication, Avoiding
slips, trips and Broken Hips'. This was used by the Neighbourhood Care Scheme
as a way of raising the profile of falls and accidents. It was found that by focussing
on the issue volunteers were able to instigate small but beneficial changes.

The research suggested that good neighbour schemes such as the NCS are not
simply about how health and social care is provided, but also how people relate to
each other within a community. Neighbours helping each other is a very basic hu-
man activity and a person can at any time of life be in need of help and at another
time provide assistance.
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National Osteoporosis Society (NOS)

The Role of the Society:

Offers support to people with osteoporosis, their families and carers, through a
range of information booklets, a network of local support groups and a national
helpline (0845 450 0230). This is staffed by nurses and is open between 10am
to 3pm, Monday to Friday

Works with the medical profession to ensure a greater understanding of the
needs of people with osteoporosis.

Encourages the government, regional assemblies, health authorities/health
boards and opinion leaders to prioritise osteoporosis as a serious health prob-
lem that needs better services.

Raises awareness across the UK to ensure every generation understands the
importance of maintaining healthy bones and how to prevent osteoporosis.

Facts and Figures about Osteoporosis

In the UK one in two women and one in five men over the age of 50 will break a
bone because of osteoporosis. These broken bones most commonly occur in the
hip, spine or wrist. An estimated four million people in the UK will break a bone be-
cause of osteoporosis and each year the numbers of osteoporotic fractures include
more than:

60,000 broken hips
50,000 broken wrists

120,000 spinal fractures

In the UK, £1.7 billion is spent each year mending these broken bones. That is £5
million every day!

Brighton & Hove NOS Support Group

The Society has more than 100 support groups across the UK. These are run by
people who have osteoporosis, for the benefit of people with the disease. The
Brighton & Hove Group meets at the Brighthelm Centre, North Road, Brighton on
the first Wednesday of the month at 2.30pm. For more information contact:

Mrs A Franks (Chairman) On 01273 885321 or Miss S Pargeter (Membership Sec-
retary on 01273 508602.

If you have osteoporosis or think you may be at risk, contact us today so that we
can help you.
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Friendly Lunch Club for older p  eople

We run a lively friendly lunch club for the elderly in a safe and happy environment, at
Hove YMCA in Marmion Road, Hove. We offer healthy, home cooked meals which taste
delicious! We also have lots of fun on our trips out in our minibus. Past visits include
Sheffield Park Gardens to see the beautiful rhododendrons, Wiston Tea Room for tea and
nice cakes and to see the farm animals, Ditchling Garden Centre, Worthing and Horsham
for some shopping sprees. Every Thursday and Monday after lunch, we have various fun
activities much enjoyed by the members. We also can pick up people from home and
take them back. And for those in need of exercise, we have several fitness classes run by
a qualified fitness instructor! New members are always welcome, and we look forward to
meeting you.
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Sean de Podesta (Project Leader)
Naomi Lacey (Volunteer Co-ordinator)
Ruth Carter (Volunteer Co-ordinator)
Susan Alderson (Scheme Administrator)
Brighton & Hove
Neighbourhood Care Scheme
1st Floor, Intergen House
65-67 Western Road

Then

contact
Hove BN3 2JQ
01273 01273 775888
775888 Fax 01273 711537

E-mail: info@ncs.bh-impetus.org
Website: www.ncs.bhci.org

Our funders

Brighton & Hove City Council The Dorothy Askew Trust

The George John and Sheilah Livanos  The Sobell Foundation
Charitable Trust Henry Smith Charity

The R.S. Brownless Charitable Trust GMAC Commercial Finance plc

The Assheton Smith Charitable Trust The Derek and Eileen Dodgson
The Hospital Saturday Fund Charitable  Foundation
Trust The Dulverton Trust

Brighton & Hove Neighbourhood Care Scheme

We support older people and adults with physical and/or sensory disabilities and
carers who live in their own homes by putting them in touch with local volunteers
who assist them in a variety of ways. We try to connect neighbours with each
other in a positive way. The scheme operates in the Hanover, Queens Park,
Coombe Road, North Laine, North Portslade, Regency, Poets Corner/ Vallance,
Hangleton & Knoll and Patcham and Hollingbury areas of Brighton & Hove.

A Project of Brighton & Hove Impetus
Company no 03895574
Registered Charity no 1083390




