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From the Staff 
 

Sean, the Project  Leader, writes:   

 
In fighting mood. It is fitting that – coincidentally – both Montgomery and Rommel, 
dashing generals of the Second World War, are referred to by contributers later on, 
because this a fighting issue of our newsletter.  It contains the words of people who 
use the scheme, our volunteers and our staff.  The stories they tell are simple 
enough, but they powerfully present the rich stuff of human life that everyone 
involved with the scheme wants to sustain.  Our volunteers don’t just do jobs, they 
support people.  As in the case of Kate and Kim, they often do this right to the end.  
This is stuff worth fighting for. 

 

Statistics and Stark Financial Reality. The 2812 visits  and more than 5000 hours 
of time that our volunteers spent with people in the last year translate into the 
experiences of individuals like Chalky, Alison, Ann, Eve, Paula, Dawn, Andrew, 
Keith, Kate and Kim.  We could have found another hundred stories from the 
scheme now.  Having been in my job for eight years, I could have added hundreds 
more – but this is a newsletter, not a book.  The year to 31 March 2006 was our 
best in terms of the amount of support volunteers gave people and the number of 
people we helped.  Sadly, though, I hardly noticed this, because I was so busy 
making and revising budgets to ensure that we did not have to lose any staff hours 
this year.  It was not until June, when two cheques – generous donations from the 
Dulverton Trust and the George John and Sheilah Livanos Charitable Trust, 
arriving on the same day  – finally secured our staff team till April 2007.  More 
about this date in the next paragraph but one. 

 

Queens Park. In May this year, we held a very successful publicity campaign in the 
Queens Park and Craven Vale area, where we had more than 50 people on our 
waiting list. NCS volunteers, members of Park Hill Church, members of local 
residents’ associations and students from Brighton College distributed information 
and invitations to 4,500 local households.  We held Open Days at the Shed in 
Craven Vale and St Luke’s Church on Queens Park Road.  We received nearly 40 
enquiries from potential volunteers.  The response was very similar to that in Poets 
Corner/Vallance last autumn. Since April, we have interviewed 30 new volunteers. 
This re-emphasises for us the fact that a lot of people want to help their neighbours 
and are willing to go through our stringent selection procedure to do so.  And when 
those people connect with their neighbours – well, you can read what can happen 
in this newsletter. 
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Susan reports 
The period from April has been quite difficult for us as we have had to contemplate 
the possibility that without funding the Scheme might have to scale down its work  
or even fold. Despite this, the Neighbourhood Care Scheme team has carried on 
working with enthusiasm and commitment. 

The four members of the NCS team are part time, but there is normally someone in 
the office every day. We are in on the following days: 

                                   Sean:  Monday, Tuesday and Thursday;  

 Susan: Monday, Tuesday and Thursday;  

              Naomi: Tuesday, Wednesday, Thursday morning;           

                                   Alison: Thursday and Friday.  

If you wish to talk to one particular person then you might want to wait for a day 
when they are in. However all of us will answer queries, take messages or deal 
with emergencies.  

Each of us has a particular role in the NCS team. Sean, Alison and Naomi are the 
people who make assessment visits to scheme users, carry out the induction of 
volunteers, make the match between volunteers and users and maintain contact 
with them. Alison is in charge of the Falls Assessment visits, as well as the    
evaluation of the scheme. Naomi is in charge of allocating tasks to our ‘practical’ 
volunteers. Sean is responsible for the management of the scheme which involves 
planning for the future and finding the money to keep us going. My job is to make 
sure that the office runs smoothly, organise meetings, send out the quarterly        
returns, chase volunteers who haven’t sent their returns back and produce news 
letters like this one. I hope that when I produce our winter newsletter we will have 
good news about the future of the Scheme. 
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Sitting on a Gold Mine.  And yet … from April 2007, the scheme has no secured 
funding.    To maintain what we have, we need to raise around £100,000 by then.  
We may well find this money, but it will not be easy.  I feel like a man who has     
discovered a rich vein of gold in his garden.  He shows it to everybody.  “Very nice,” 
people say.  “Will you help me get the gold out of the ground?” asks the man.  
“Other priorities,” people say, and move on.  So the gold stays in the ground, no 
use to anyone.  For me, the rich vein of gold the Neighbourhood Care Scheme taps 
is people’s basic good will and neighbourliness.  It surprises me that there are not 
easier mechanisms in our society to support the sort of simple but important things 
our volunteers do.  I cannot afford to sit on the goldmine any longer, but have to go 
out and find the investment to bring this social treasure to the surface.  We have 
the evidence of our effectiveness.  We have a clear plan for the future.  I am ready 
for a struggle over the next six months.  I hope in our Christmas Newsletter the    
future prospects look clearer and brighter.   



 

Naomi says 
I would like firstly to take this opportunity to thank all those who helped make the      
recent Queen’s Park Open days such a success. 

It was very encouraging to have such a great response from potential volunteers 
and really good to meet some of them on the day. As with the previous event in   
Poets Corner last September, it was amazing to be receiving phone calls enquiring 
about volunteering just on the basis of the leaflet drop, before the events had even 
taken place!! 

As well as interviewing the new potential Queens Park volunteers, I am also     
working through a list of scheme users who have asked for help in their homes with 
odd jobs and gardening. This is going well, and great things are being achieved! 
However, if you know anyone who would like to volunteer their  handyperson or 
gardening skills, please ask them to get in touch for the new round of interviews in 
the autumn. 

Alison and I are still job sharing, and just as a reminder to you, I generally work all 
day Tuesdays and Wednesdays plus Thursday mornings. If I am not here you can 
always leave a message and I will get back to you. However, any of the NCS team 
can help if you ring at another time.  

Alison reports 
Well, needless to say, it has been very busy here. The result of the Queen’s Park 
Days have kept us occupied for most of the summer and we have welcomed many 
new volunteers to the Scheme. I look forward to witnessing the positive connec-
tions that will follow. 

We have also been continuing our evaluation in collaboration with the University of 
Sussex and I would like to thank all of you who have made this possible; the in-
terim report results for 2005 are very encouraging. It is great that we are heading in 
the right direction, whilst also a motivator for us to improve further still. 

Meanwhile, our Falls Prevention work is now an integral part of our everyday work 
and raised awareness amongst volunteers means they are regularly undertaking 
tasks that help minimise the risk of a fall. In particular, may I thank our volunteer 
Keith Thomas who has steadfastly carried out Falls Assessments with Scheme Us-
ers.  

In closing… Rarely is work a tonic that restores one’s faith in human nature. How-
ever, usual grumbles withstanding, I have had the good fortune to have spent over 
two years in a job that is just that. So as a member of the NCS staff team, I would 
like to echo Sean’s determination in ensuring that the Scheme continues well be-
yond April 2007 and that we may  continue to harness the good will that has been 
shown (and continues to be shown) by everyone who is in contact with us.  
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Enid 
Kate Mayne  

 

I became involved with Enid about two years ago when I became a volunteer for 
the Neighbourhood Care Scheme. The interview process was very efficient and 
thorough, matching me with Enid who lived just round the corner. I knew straight 
away that we were going to get on. 

Enid had spent her early years on the stage as a dancer along with her three other 
sisters. They did many tours around the country until war broke out. During the war 
she worked in a factory producing guns for the assault on El Alemain, and had a 
thank you letter from Montgomery to prove it! After the war she returned to Brighton 
and was a Clippy on the buses for a while. She met and married her husband and 
together they ran a guest house in Bond St. which provided accommodation for the 
actors appearing at the Theatre Royal. Enid then became Box Office Manageress 
for the Theatre and worked there for 40 years until she retired at the age of 79. As 
you can imagine she had a wealth of interesting tales to tell and I enjoyed hearing 
them. 

When I met Enid she was 82 and not in very good health. A fall in her bath had    
resulted in a leg ulcer which had taken some months to heal. Her sight was also 
deteriorating due to cataracts and her hearing was poor. Despite all of this she was 
a feisty lady still full of fun and verve. She liked to be as independent as possible 
and was adamant that she should be able to live in her flat and look after herself. 
Initially my visits to Enid were simply to give her some company, make a cup of tea 
and have a chat. Although she lived in sheltered accommodation she did not have 
any relatives who came to see her, so welcomed my weekly visits. As the months 
went by it became apparent to me that Enid probably needed more help than she 
was willing to ask for, so I visited more frequently. I would get her shopping for her 
or take her on trips to George St. so she could do the shopping herself. Although 
these trips took a long time due to her infirmity, she loved them and loved to be out 
and about amongst people again. The trips always ended with a cup of tea and a 
chocolate Éclair – Enid’s favorite! 

Sometimes the trips involved appointments to the optician and I was able to          
arrange for Enid to have her cataracts done, something I think would not have  
happened if I had not been with her. Although Enid had visits from carers and  
housing officials to look after some of her health problems and money concerns, it 
seemed to me there was a gap between all of these agencies that only I as a       
volunteer was able to fill. Communications between the various agencies seemed 
to be almost non-existent and too often Enid became worried and confused when 
she received letters from them. I took on the role of advising her and sometimes        
answering the letters for her. 
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After I’d known Enid for six months she had a bad fall and was taken to hospital. 
Fortunately I went with her and was able to speak with the doctors at A&E. They 
seemed quite happy to send her home at 11 o’clock at night to an empty flat. I     
insisted that she was totally incapable of looking after herself and eventually they 
agreed to keep Enid in. It was then discovered the next day that she was also    
suffering from an infection and needed to be kept in much longer. Enid spent     
several weeks in hospital and during this time I visited frequently. Each time her 
face lit up when she saw me and that was all the thanks I needed. She felt very 
isolated in hospital and I know my visits made a difference. 

 

On a practical level, Enid was sadly on the receiving end of poor nursing care. 
Once again she was loath to complain, but I was able to intervene and make life 
better for her. On discharge there was again a lack of communication between the 
hospital and various social care agencies which I found myself filling. It made me 
realize how vulnerable elderly people are if they have no one to act for them. 

 

Enid went in and out of hospital several times in the two years I knew her. Each 
time I became involved in looking after her, sorting out the practical implications, 
liaising between the various care agencies and most importantly keeping her 
happy and cheerful. Eventually at the end of last year Enid was admitted to a    
nursing home in Hove. She kept her flat on, always hoping that one day she would 
be fit enough to return. Sadly this was not to be. Enid died last week from a stroke 
aged 85 years. I had seen her a few days before and she seemed frailer but was 
still smiling when she saw me. I shall miss her very much, but I know that as much 
as I may have made a difference to the last few years of her life she also gave a lot 
back to me. I know that she found the Neighbourhood Care Scheme a lifeline that 
enabled her to remain independent far longer. Without this important help, her 
need for more support from the hospital and other agencies would have been far 
greater. I know from speaking to all the professionals involved from nurses,         
Occupational Therapists, Housing Support Officers, Care Agencies and others that 
they welcomed and valued my involvement. Without it their tasks would have been 
more complicated. 

 

The Neighbourhood Care Scheme was invaluable both to Enid and I, we each of 
us gained a lot from it. One of the main reasons for its success is because it         
remains a voluntary scheme and therefore is not hidebound by bureaucracy and 
structures. It allows the volunteer to be as involved as they wish, yet provides a 
good source of back up when needed. I believe it has played an essential part in 
providing a service which can not be found elsewhere, and I fervently hope it will 
continue. 
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Daniela to the rescue 
 Eve Bracegirdle 

 

At 85 years of age, I returned from Australia after a family visit. I had a slight        
arthritic limp but could walk, garden, jump on a bus, drive and even swim in the sea 
by myself. At 86 I had a hip replacement and suddenly I could only hobble on 2 
sticks and, worse still, my right eye lost central vision. 

 

Now I was more housebound, so I decided I must write our family history: we all 
lived through an amazing century! With trepidation I joined a computer course     
designed for “old buffers”. Could I master this magic new technology? My mouse 
and I were not very adept as I still had no machine at home for practice. Some kind 
friends gave me a PC Word 98. I was now on the starting line but realised I needed 
more one-to-one help. 

 

By chance I was glancing through the pages of Portslade Newsletter and found a 
notice about Neighbourhood Care Scheme. It sounded a wonderful project. A quick 
phone call and Sean and a colleague came to visit. Sean was young and sensitive 
to my needs (and they didn’t treat me as an elderly baby). They promised to find 
me a tutor. Very soon, my volunteer arrived: Daniela, young, slim, attractive, full of 
energy and enthusiasm, and with a Masters Degree relating to IT. She was French 
but spoke perfect English. We soon found so many common interests: travel,  
learning languages, music and education. I had been a teacher so I knew at once 
she could help me. We began with my worst computer problems. Patiently, she   
explained clearly the method. I wrote it down for reference and this knowledge 
soon built up my confidence. My mouse scurried round more expertly and soon I 
could make important lists, records and my autobiography progressed. 

 

In 2004, a tiresome fall took away the sight from my good eye but now at 91 I’m still 
determined to finish and whenever she has time to spare Daniela comes on her 
weekly visit. There are still so many words to be written. Thank you to Sean for    
introducing me to such a good friend. She has helped me bring my past into the 
present. 

 



 

Tribute  to a Volunteer 
 Paula Phelan  

 

This is a tribute to my carer, who, by dint of his self-effacing nature shall remain 
anonymous. 

 

When I first met him, probably about four years ago, he was clad in shirt, shorts 
and sandals and an incongruous panama hat despite the freezing elements. He is 
a man of few words and a dry wit. 

 

Together we have battled down bohemian St James’s Street, crowded Churchill 
Square, the austere South Lanes and then arty North Laines, stopping off for        
refreshments in a myriad of coffee bars. 

 

We have been to numerous charity shops where I have relied on his good taste 
and judgement to select clothes of the right fit and style. 

 

Nearly every trip has entailed a trip to the bank to check on my ever-increasing 
overdraft. However, there have been times when we just spend, spend, spend. 

He has endless patience when I have broken my reading glasses for the ump-
teenth time, or spend endless time in my favourite shop ‘Hat Heaven’ trying on hats  

galore. 

 

On hot summer days we have ‘taken the air’ on the seafront chanting in unison 
those immortal words: 

 

           ‘I must go down to the sea again                                         

           To the lonely sea and the sky 

           I’ve left my socks and knickers there 

           I’ve left them there to dry.’ 

 

On such days he usually suggests that we ‘partake of tea in the Pavilion Gardens’. 
Then he escorts me around naming all the exotic plants, flowers and shrubs. 

 

He will be sorely missed for his patience and forbearance. People are                  
irreplaceable 
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My Time with the Neighbourhood Care Scheme 
 Chalky White 

 
I have seen the Neighbourhood Care Scheme from both sides.  I first contacted 
them in 2001 when I needed my landing and stairwell repapering.   I’m a pretty    
independent fellow, so I was a bit nervous about asking for help.  I was still caring 
for my wife then.  She died later in the year, so it wasn’t until early in 2002 that I 
was up to having the decorating done.  Two volunteers, Kevin and Jackie, did a 
grand job, which I couldn’t have done by myself, even though I was pretty fit for my 
age – 84. 

 

The scheme kept in touch with me after that, and Kevin even helped to mend my 
shower.  Sean kept on insisting that I get a nonslip bathmat to go with it, which I 
eventually did. 

 

In lots of ways I’m lucky.  I can still get about and have some good social contacts, 
though my only son lives right up North.  In 2004, I thought maybe I could give 
something back, so I volunteered my services to the scheme.  I passed my           
interview and my references must have been OK, because I was accepted.   

 

 

 

 

 

 

 

 

I started to visit an elderly gentleman of 98 who lives round the corner from me – 
very convenient.  We see each other every week and have a good chinwag.  He’s a 
Chelsea supporter and I’m an Arsenal man, but we get on fine.  We don’t just have 
an interest in football in common.  He was a plumber and I was a plasterer, so we 
both know the building trade.  I think he looks forward to my visits.  He will be 100 
this August. 

 

Although I try to keep busy, it can still get a bit lonely on your own, especially when 
you were married for 54 years.  I have my own visitor through the scheme – Katie, 
a young woman who works for the ambulance service.  We have a good laugh    
together, and she helps me out in the garden.  I don’t know what she sees in an old 
buffer like me, but there you go. 
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Volunteering 
 Andrew Faulkner 

 
I have been a volunteer with the Neighbourhood Care Scheme for the past six 
years. On the whole it has been a very happy and rewarding experience. All you 
need is the time, a certain commitment and hopefully a sense of humour. You will 
meet all sorts of people from the very old to the surprisingly young. 

 

The friendly staff in the office will carefully match you up with someone and follow 
up for a while to ensure things are going smoothly. Any problems can usually be 
sorted out through the phone, you will find that the staff will be very interested and 
will spend plenty of time with you and support you. 

 

The various people you will meet can be a living history. I have met one man who 
met Field Marshall Irwin Rommel in the Western Desert as a prisoner of War. One 
woman I took out for 3 years liked nothing better than to go pubbing. She liked a 
pint of lager or Guinness. I only realised her true age at her funeral when her son 
told me that she was 95. You could have knocked me down with a feather. You will 
find that you rest peacefully and easily at night knowing you have done something 
worthwhile during that day. 

 

That’s the plus side – on the other hand you will find some people can be rather 
demanding on your time and energy. However they usually realise this and thank 
you for your patience. 

 

You can gain a great insight into other people’s lives whom you would not normally 
meet. Indeed lasting friendships can be made. One person I helped has since     
become a firm friend – as we share common interests (gardening and bargain 
hunting) we are even planning on going on holiday together in the near future. 

 

May I encourage you to volunteer. It is really worthwhile and you will gain a lot from 
it not least a good reference for the future   

Photographs 

The photographs in this newsletter were taken by Kevin Sare,                                              
as part of the ’Getting On’ project, which was a collaboration                                                             
between Kevin and the Neighbourhood Care Scheme.  This                 
is a good opportunity to thank Kevin again for his wonderful                  
photographs.  
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                                        Learning to Knit  
                               Dawn Uddin 

 

 

I recently took on the task of learning to knit, however I found it difficult so I turned 
to crocheting. I must admit it’s easier but because of my vision I find it hard to find 
where I have crocheted.  Then I took up weaving with wool, which is very easy. I 
find doing crafts is very frustrating and there are times when I am impatient with  
myself. The only funny thing about learning to knit or crochet is that the volunteer 
who is teaching me is right-handed and I am left handed. It is also difficult for the 
volunteer because she has never taught anyone with sight impairment before. The 
language is hilarious in some ways because my volunteer often tells me to look at 
certain areas and I have to laugh at that. For example she will say “if you look at 
the right hand side and I begin to think to myself “Where?” I find myself saying 
something like “Oh yes I see what you mean.” There is not a lot that I can explain 
on how difficult it can be doing all kinds of crafts, because for most you need your 
sight, unless you do pottery; but again with pottery you need your sight for painting 
on the object you are making and being able to see the measurements for cutting 
clay. Regards to knitting and crocheting I sometimes get certain colours mixed up. I 
find that I need to work with brighter colours. Though colour co-ordinating can be a 
real problem for me.  

 

The photographs in this newsletter were taken by Kevin Sare,                                              
as part of the ’Getting On’ project, which was a collaboration                                                             
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Olive 
 Kim Hall  

 
 
I met Olive about six years ago.  A relatively mobile lady then, for her 91 years; still 
gardening, stripping down and re-varnishing furniture, baking and able to collect 
her own pension from the Post Office. 
 
 
Tales of her life’s experiences of dancing, vacations in Cornwall, breeding dogs, 
rabbits and budgies and, on a more personal note, having been married twice, 
were enjoyable and often provoked laughter along the way. 
 
 

Over the years, I watched Olive’s mobility deteriorate, listened to her frustrations of 
not being able to get her shoes on, due to swollen, ulcerated legs and visited her 
when admitted to hospital.  However, I still saw a woman who took pride in herself 
and was ever optimistic about her health improving.  I could call at Olive’s house at 
any time, unannounced, and find her fully dressed, with her hair done and her 
blush and lipstick on.  Remarkable, considering that in later years she was unable 
to leave the house and visitors were few. 

 

 

Olive didn’t have any family and her husband passed away about eighteen months 
before I met her.  For about two years, other than her home help, I was her only 
visitor.  When I went on to have my children, another volunteer was introduced to 
Olive, to fill the immediate gap.  I continued to visit as much as possible, some-
times taking the children with me, who she seemed to enjoy. 

 

 

Olive and I built a close friendship – we cared about each other.  Sometimes it felt 
a bind trying to work some time into my week to visit Olive; trying to arrange    
childcare and sometimes feeling very tired and uninspired.  However, by the time I 
left Olive, I was always glad of having been to see her.  She would make me smile 
and I know my visits made a difference to her. 

 

 

When Olive passed away on 14 December 2005, it came as a great shock to me.  I 
had spent a couple of hours with her the week before – thankfully – and she was 
her usual self.  Unfortunately, her body was tired and couldn’t continue to be a    
vehicle for the lovely person that was Olive. 
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I agreed five years ago, after much discussion and deliberation, to be executor of 
Olive’s will, when the time came.  That job is now in hand.  I don’t think either of us 
understood what the full implications of what this meant, however, I made a      
commitment to Olive all those years ago and always intended to see things through 
to the end.   

 

 

Arranging Olive’s funeral was one of the most emotional experiences I have        
encountered – making decisions about what she should wear, what music to be 
played and what to send with her.  However, the service was beautiful and I am   
reassured to know that she now rests peacefully and, who knows, perhaps she has 
been reunited with the Alsatian dogs she regularly spoke about so fondly. 

 

Olive was a very special and inspirational lady.  I am already missing her…  



 

 

 Interview with Keith Thomas, Volunteer 
 

Why did you become a volunteer? 

I became a volunteer for several reasons. Firstly, I was new to the area, wanted to 
make new friends and get to know some of the people in the area. I felt I needed to 
do something useful for the community, and had plenty of spare time on my hands. 
This also helped me in getting to know the geography of the area. Previously I had 
been a volunteer with Age Concern and found that I had a rapport with older people 
and those with disabilities. 

 

What type of things do you do? 

The tasks I do include routine gardening, shopping, falls surveys and some routine 
office work. All of these involve plenty of social interaction with the scheme users. 
We also have many social occasions and open days in which volunteers             
participate. One recent example was setting up and preparing for the Christmas  
concert  at the Friends Meeting House. 

 

What do you enjoy most about volunteering? 

There are many things that I enjoy. I think one of the best things is knowing that 
you have helped bring a little light into someone’s life, if only for a short time, as 
some of the scheme users are lonely and isolated. Also, volunteering can be very 
good work experience if you want to re-enter the employment world. Finally, one of 
the most important things is working with a friendly bunch of people (staff and     
volunteers), which makes for a good working environment. 
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We also have many social occasions and open days in which volunteers             

Neighbourhood Care Scheme                                                                                                                                      Page 15 

Looking Ahead 
 Fay Layton 

 

 
Courage and faith is a wonderful thing 

Think positive and make your heart and mind sing 

Say to yourself “I’m feeling healthy and fine” 

And you will be floating on Cloud 9 

 

Tomorrow is always on its way 

Be sure you make the most of every day 

Exercise gently your body and your mind 

That will help your general health you will find 

 

Move your joints carefully flexing them so 

Your circulation has a chance to flow 

Have a musical soiree, and take to the floor 

Do the jive, the waltz and cha-cha and more 

 

Perhaps write some poetry or read a play 

Smile and laugh and keep your troubles at bay 

Don’t bottle up your thoughts be aware 

Your friends will listen and always be there 

 

Relax, don’t worry keep calm and breathe deep 

You need to clear your mind before you sleep 

Think pleasant thoughts and may you always sleep tight 

Dreaming sweet dreams throughout the night. 
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Sean de Podesta (Project Leader) 

Alison Marino/Naomi Lacey 
(Volunteer Co-ordinators) 

Susan Alderson (Scheme Administrator)  
Brighton & Hove  

Neighbourhood Care Scheme 
1st Floor, Intergen House  

65-67 Western Road 
Hove  BN3 2JQ 
� 01273 775888 

 Fax 01273 711537  
E-mail: info@ncs.bhci.org 

 
 

Brighton & Hove City Council 
The Big Lottery 
The Tudor Trust 
The George John and Sheilah Livanos 
Charitable Trust 
PRS Foundation 

The Dulverton Trust 
The R.S. Brownless Charitable Trust 
The Assheton Smith Charitable Trust 
The Hospital Saturday Fund Charitable   
Trust 
The Dorothy Askew Trust 

Brighton & Hove Neighbourhood Care Scheme 
 

We support older people and adults with physical and/or sensory disabilities who 
live in their own homes by putting them in touch with local volunteers who assist 
them in a variety of ways.  We try to connect neighbours with each other in a 
positive way.  The scheme operates in the Hanover, Queens Park, Coombe 
Road, North Laine, North Portslade, Regency and Poets Corner/ Vallance areas 
of Brighton & Hove.   

     

GETTING IN TOUCH: 

·  
Need Help 

·  
Want to volunteer 

·  
Need some informa-

tion 

Then  
contact 
 
���� 01273   
775888 

A Project of Brighton & Hove Community 
Initiatives 

Company no 03895574                                      
Registered Charity no 1083390 

Our funders 
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Distraction Burglaries 
 

Sussex Police are raising awareness and urging residents of Brighton and Hove to 
join Southern Water’s free password scheme to help keep the distraction burglar at 
the door. 

A common trick of criminals is to knock on the door of homes, often targeting the 
elderly and vulnerable, and pretend that they are from the water board in order to 
gain access to the property and steal possessions. They are very convincing and 
sometimes carry fake identity cards making it even more difficult for the elderly to 
know the difference between a real workman and a crooked conman. 

Southern Water have launched a scheme which allows residents to choose a  
password so that if anyone claiming to be from the water company calls at their 
home they can ask for that password. 

Paul Knight, priority crime reduction officer for Brighton and Hove Police said, “To 
set your own password, contact Southern Water on 0845 273 0845. Once you have 
that password, if an ‘official’ calls at your home and fails to give the agreed       
password. DO NOT let him/her into your home no matter how convincing they 
seem and contact the police on 0845 60 70 999 or 999 in an emergency.” 

 

The Pension Service 
 

Since 2002 the Pension Service has been committed to improving its service to its 
customers. The Local Pension Service is at the heart of the Pension Service       
improvements by putting older people at the centre of our service provision. 

To develop services further, the Local Pension Service and Brighton and Hove City 
Council have joined together to make one of its key priorities the maximisation of 
take up of benefits and correct entitlements to older people. 

Now as well as establishing any entitlement to benefit, Retirement Pension,       
Pension Credit, Attendance Allowance, Disability Living Allowance, Carers           
Allowance, Housing Benefit and Council Tax, the team can undertake any financial                
assessment needed to establish ability to pay for a list of non-residential services 
provided by the council. 

Some of the services provided are Home Care, Day Care, and Adaptations. 

If anyone would like more information about a home visit to help claim any benefits, 
or financial assessment or just more information about the Local Pension Service 
working with the Local Authority please phone 01273 366043 or 01273 366042 

For Your Information 



 

Social Care Information Line 

 
There is a wide range of services in Brighton and Hove which provide information, 
advice and support for: older people; people with a physical and sensory          
disability; people with a learning  disability and people who are carers . 

If you would like to know more about local services, contact the Social Care       
Informaton Line on: 

Telephone 01273 295555 

Textphone 01273 296333 

Email: infoline@brighton-hove.gov.uk          
 

Social Events 
A potential volunteer who came along to our Queens Park Open Day has given us 
details of a few activities that people might be interested in: 

· Brighthelm Lunch Club, Brighthelm Centre, North Road Brighton.  Every 
Tuesday, 12.30 p.m. – 2 p.m.  For further Details contact Brighthelm Office 
on 821512. 

· Craft Classes, Dorset  Gardens Methodist Church, Dorset Gardens,   
Brighton.  Every other Thursday, 2 p.m.  Cost £2.  Also at Dorset Gardens 
Church, on Saturday, 12 August, there will be a card-making  workshop 
and 19 August, A Tea Dance.   Shirley and Sue Veater are also setting up 
a CAMEO (Come And MEet Others) Club.    For further details, phone 
the Church on 605502. 

· Brighton & Hove Flower Decoration Club.  Meets at Langfords Hotel, Third 
Avenue, Hove, at 2.15 p.m. , on the third Monday of each month.   Further 
information from Claire Gwyn on 731419 or Patricia Hill on 779432. 

At a loose end on Wednesday afternoons? 
The Vallance Community Centre, Conway Court, Sackville Road, Hove 
is open every Wednesday afternoon 3 - 5pm,  for tea and coffee.  You 
can play games, chat or listen to music and  best of all  - it’s free. For 
more information ‘phone 296040. 
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The Neighbourhood Care Scheme 
 Ann Ryan 

 

Before I was fortunate enough to contact ‘the Neighbourhood Care Scheme’ 
through helping an elderly neighbour, I heard of the Y.V.S (The Youth Volunteer 
Scheme) in Hove. After contacting them, I had young students from all over the 
world, who visited me due to being almost housebound for most of the time, as I 
had suffered from Chronic Fatigue Syndrome (or M.E.) and as many other people 
with disabilities who live mostly at home experience to have a visitor each week to 
talk to, is a vital factor in our quality of life. Unfortunately government funding was 
withdrawn, and the scheme closed, much to many people’s disappointment and 
loss of time. 

 

Fortunately after this I contacted the Neighbourhood Care Scheme in Hove, and 
Sean came along for a chat, in his usual good-humoured and relaxed manner,    
resulting in a young English language student from Korea for nearly two years to 
visit me, who was also willing to do shopping, (with or without myself), posted     
letters, took rubbish bags to the dustbin, and it was a joy to have her company 
each week, either inside the flat, or whenever possible, short outings locally. 

 

For the last year or so Wendy came along to replace Ji-young, and I have had  
contact with her most weeks over this time, Wendy giving me advice when I bought 
a computer for example, or telling me where to get assistance for household jobs 
which required somebody with expertise, that has been of invaluable help, which I 
have much appreciated, words being but poor substitute for expressing what it 
means to have had help like a life-line to break the isolation that is an inevitable  
result of being almost house-bound, especially for those of us who live alone. 

 

To have an organisation like the Neighbourhood Care Scheme, and its              
hardworking, caring team which is available to help with many of the everyday 
problems that living with an illness means, with understanding and concern, is 
something beyond expression, and long may it be able to help the needy in our   
society, without which, there would be little or no help or assistance whatsoever, as 
this particular type of care does not exist. Long may the Neighbourhood Care 
Scheme continue its valuable service to those who need it at some time in their 
lives. The help also extends to a magazine with news of interest, as well as the   
extra help at Christmas time with volunteers to do shopping, post office visit etc, 
and a Festive concert is included at this time too.  
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My Volunteer 
 Alison Goosey 

 

“A world of difference" is how I would sum up the impact of having a         
Neighbourhood Care Scheme volunteer visit me.  Perhaps I am just incredibly    
fortuitous in the person that I have been put in contact with, but she has proved   
indispensable and I would have to make a significant readjustment if I couldn't see 
her any longer. 

I have secondary progressive multiple sclerosis.  I just about manage to walk 
when I am in my home with the aid of a four-wheeled frame, but use a wheelchair 
outside because I can no longer walk very far.  I have tremors in all my limbs and 
neck, my eyesight is now appalling, my sense of balance is not very good, I wilt 
very quickly in the heat and I am plagued by bladder frequency and urgency.  I am 
also foggy-minded as a side effect of the medication I take.  I could go on, but the 
upshot is that there are now a huge number of day-to-day tasks that I can't do for 
myself. 

I was first in contact with the Neighbourhood Care Scheme in 2004 and it put 
me in touch with volunteer Julie shortly afterwards.  The initial idea was that she 
would help me once a week with paperwork and read to me.  In fact as we have 
got to know each other the " job" has expanded and she has ended up doing far 
more: accompanying me on trips (including visiting friends and going to evening 
concerts), taking me to places I hadn't been before, giving me lifts (including to the 
airport), cooking some tasty fare and doing small repairs around the house.  She 
has wrapped my Christmas presents for two years in a row, even suggesting I get 
organised and buy them early last year because her baby was due in December 
and she didn't want me to be left high and dry.  Against my expectations, having a 
child (a lovely boy) didn't cause much of a break in her visits or the range of things 
she was willing, and wanted, to do. 

I would hope that if she balked at the idea of doing anything we know each 
other well enough for her to feel free to say, but she has always been open to any 
requests. All this help, especially so willingly given, has made a significant            
difference to me.  My mind is still reasonably active, it's just my body that won't            
cooperate, and it is a huge relief to know I don't have to struggle, particularly with 
all the niggling tasks that mount up. 

There is also the social aspect: we get on well and have a good chat     
whenever I see her, so there is the human as well as the practical element to our 
relationship.  I medically retired at the age of 35, which left a hole in my life, and 
she helps provide personal contact.  She is a few years my junior and we have 
slightly different educational and work backgrounds, but I have learnt a huge 
amount from her, and I hope she feels likewise, so the Scheme has served her as 
well as me. 

 

Neighbourhood Care Scheme                                                                                                                                   Page 17 


